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Welcome

You are about to experience a powerful device that will deliver a new level of convenience
and peace of mind with your vehicle. When combined with Delphi Connect smartphone app or
website, you can:

* Check the health and status of your vehicle, decode a “check engine light”

* Find where you parked your vehicle

* Track your vehicle’s location in real-time, and create virtual Geo-Fence boundaries anywhere
onamap

* Receive alerts for speeding, Geo-Fence boundary crossings and vehicle-related issues

» Make your key fob functions available on your smartphone or online for convenient use
anywhere. See connectedcar.delphi.com/fitment for vehicle compatibility.

* Track your driving history and see past trips on a map
* Create a Wi-Fihotspot

This manual covers all models offered as part of the Delphi Connect system. Depending on your
model you have purchased, some features may not be available.
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Is My Vehicle Compatible?

The Delphi Connect module works with most 1996 and newer vehicles (cars, light trucks, SUVs
and minivans) sold in the United States including domestic, Asian and European imports. Before
you start installation, please visit connectedcar.delphi.com/fitment to make sure your vehicle is
compatible with the Delphi Connect system. The fitment guide will also tell you if a Relocation
Kit* is recommended for your vehicle. These can be purchased at
verizonwireless.com/accessories.

NOTE: Screen images and icons shown are for reference only. Changes may occur in the future.

“Sold Separately
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Package Contents

The package you purchased should contain the following items. Please contact Verizon Wireless
if any of the items are missing or damaged.

Vorrzan Product

Get to Know Safety &

Your Device Warranty
Information

Delphi Connect System

* Delphi Connect Module
* Get to Know Your Device Guide
* Product Safety and Warranty Guide

If anythingis missing, please contact Verizon Wireless Customer Service at (800) 922-0204 or by
dialing*611 fromyour Verizon mobile phone.

Note: The figures are only for your reference. The actual shape and color of the product may differ slightly.

Equipment Overview !
L@
=

1. OBD connector (plugs into vehicle's 3. StatusLED
OBD-Il port) 4. Service connector (manufacturer use only)
2. Functionbutton 5. Labels, showing product information
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System Requirements
The Delphi Connect smartphone app works on:

* Android 2.2 and later
* Apple i0S 5.0 and later

The Delphi website at mycar.delphi.com works with:

* Internet Explorer 7 and later

* Google Chrome

» Apple Safari

* Firefox

Note: Bluetooth® features of this product are only available by using the Delphi Connect smartphone app.
Installation Requirements

* A supported vehicle identified in the fitment guide at connectedcar.delphi.com/fitment
* Relocation Kit', if needed (refer to the fitment guide for a recommendation)

* An activated Delphi Connect module with a qualified Verizon Wireless service plan

If you do not have a Verizon Wireless service plan, please visit vzw.com/certifieddevice to

activate this product before starting installation. When asked for Device ID, enter the ESN DEC
found on the label of the module.

“Sold Separately
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First-Time Setup Using Smartphone App

Download Delphi Connect Smartphone App

1. Launch your smartphone’s app store—either Google Play Store for Android or Apple’s
App Store for iPhone.

2.Search for the Delphi Connect app and download it to your smartphone.

Sign In to Your Delphi Account
1. Launch the Delphi Connect app.

2.Inthe Username, enter the Registration Key exactly as it
is printed on the module label - including the dash. If you
DELPHI purchased model ACT233L with the WiFi hotspot, in the
s Password field, enter the IMEI exactly as it is printed on

the ESN DEC exactly as it is printed on the label.

|

Forgol (e 1 Paemwoe??

Model ACT233L

the label. For all other models, in the Password field, enter
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3. If you purchased model ACT233L with the WiFihotspot, the WiFi hotspot SSID and
Password are located on the product label. The SSID is the network name that your device
will broadcast for the hotspot. It will look like Verizon-ACT233L-12AB where 12AB will be
four characters specific to your module. Enter the SSID and Password here. You will need
them later to verify that the hotspot is working.

SSID (Network Name):

Password:

4.Review and accept the privacy and terms of use.

On Android:

DELFPHI

b y—a jeran wfm
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On iPhone:

D<ELPHI

Yehicle Disgroslics Devics Privacy
Poficy
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5.When prompted, change your Username and Password, to something easy to remember but
difficult for other people to guess. Passwords must be at least six characters long and
include at least one number. Usernames must be at least one character long and do not
have to include a number.

D<eLPHI

Change Password

Plesss chamgs your passwoed:
consat of af leasd 0
cters and include af least

i numEsar

Erfer a username
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6. You will see the following screen after successfully changing your username and password.

DELPHI

7.Now you're ready to install the module in your vehicle.

Note: The Delphi Connect smartphone app will remain logged in to your vehicle
indefinitely, unless you log out using the Log Out feature.

Note: The Delphi Connect smartphone app will be updated periodically and you will receive notification of
updates via standard Android and iOS app update notifications.

Note: You can review Delphi’s complete Terms of Use and Privacy Policy at
connectedcar.delphi.com/terms

19



Find Your Vehicle’s OBD Connector Port
The OBD connector is usually located on or under the dash, on the driver’s side. Other possible
locations are the center console area or inside the glove compartment.

Need help finding your vehicle’s OBD Connector Port?
1. After logging in for the first time, tap OBD LOCATOR.

2.Select your vehicle make from the provided drop-down selector and tap Submit. If you are
unable to select your vehicle, you can use the “Click here” link to submit an email for the
unlisted vehicle.

DELPHI

OBDHI Port Location Guide

3. Adescription of the location of your OBD Il port will be given. Click “View a picture of your
OBD-Il port” to view an actual photograph of the location of your OBD Il port.

20



Your OBDII port
location will display
on the right.

IS AL LK 8, A LA

CHR 1 Pl e mion

B ST il ooty ok el . i BETTOM i OF DihEa S e BOLEUER T WIRT OF eSSl

Note: If needed, you can access the OBD Locator from the smartphone app or website at any time. In the
smartphone app, this feature is located in the Side Menu under Settings > About > OBD Locator
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Install Your Module

1. Use your Verizon Wireless smartphone to check that you have a strong signal where your
vehicle is parked. Don't have Verizon coverage? Visit Verizon’s interactive coverage map:
verizonwireless.com/maps.

2.Make sure your vehicle is parked outside in a safe location and the engine is turned off.

3.Now plug the module into the OBD Il port (or into the extension cable if it is required). Make
sure that the module is fully seated.

Helpful Installation Tips:

¢ |f the module seems to be difficult to insert, DO NOT FORCE IT. Remove the device and
examine both connectors for any bent pins.

* Thereis only one orientation that the module will plug in.

* Place two fingers behind the plug in your vehicle to hold it steady while plugging in the
Module.

* If the module protrudes into the knee or foot area or prevents an access panel door from
closing, a Relocation Kit may be used to relocate the module. See connectedcar.delphi.com/
fitment for recommendations on using a relocation kit with your vehicle.

« Wait for the Status LED to turn solid blue.

* To minimize drain on the vehicle battery, the “Install Your Module” and “Initiate Module Setup”
steps should be performed without interruption. The process will take less than 5 minutes.

Note: The first time the module connects to the Verizon network, it will perform a one-time network setup
which will take a few minutes. The Status LED will turn solid white and turn off, followed by a blinking white
sequence. When network setup is successfully completed, the Status LED will turn solid blue. See
Understanding the Status LED for more information on the LED color status.
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Note: To avoid any unnecessary drain on the vehicle battery, it is recommended to not leave the module in the
solid blue state for more than 24 hours.

Initiate Module Setup
Stop! Do not proceed until the Status LED is solid blue, indicating activation on the Verizon
network is complete.

1.Insert your vehicle’s ignition key and turn it to the On position (not ACC/Accessory). Do not
start the engine!

Note: Typically, all of the warning lamps on the dashboard will illuminate briefly in this position.
Note: For pushbutton-start vehicles, the procedure is typically to push the Start button without your foot on
the brake (check your vehicle owner's manual to determine how many presses are required to turn the ignition

on).

2. Press and hold the Function Button on the side of the module until the Status LED blinks red
one time. This will occur after approximately 5 seconds. Then release the Function Button.
The LED will blink red several times while vehicle setup occurs.

3. Wait up to 30 seconds for the LED to display a mix of solid and blinking green.

4. Wait until the LED stops flashing green and goes out.

5.When the LED begins to flash blue every 10 seconds, setup is complete.

Stop! Do not proceed if the Status LED never turned green and returned to solid blue. Your

vehicle may not be compatible with the Delphi Connect system

(check fitment guide connectedcar.delphi.com/fitment) or you did not place the ignition in the
On position.
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Verify Module Setup
1. Start the engine and let it run for at least 30 seconds.

2.Stop the engine and wait at least 20 seconds.

3. You are now ready to access your vehicle information using the Delphi Connect app or
website.
* Open the Delphi Connect app and, if needed, sign in using the username and password

you created in Sign In to Your Delphi Account.

* You should see the Dashboard screen.

24



* If not, tap the Retry button.

D<LPHI

* If youstill do not see the Dashboard screen, go to the Troubleshooting section of this
guide.
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Verify Wi-fi Hotspot
Stop! Do not proceed until you have successfully completed Step 6: Verify Module Setup and
verified proper functioning of the module.

* Start your vehicle’s engine

* Press your phone’s Home button

* Follow the procedure for turning on your smartphone’s Wi-Fi feature

* Tap Scan for Devices if your phone doesn’t begin scanning automatically

» When the SSID (Network Name) you wrote down earlier appears, select it.

* When asked for the Wi-Fi password, enter the password you wrote down earlier.

* The device Verizon-ACT233L should now show as connected

* Using your smartphone, verify that you can access remote services such as the internet

Congratulations, you have completed verification of your Wi-Fi hotspot.

Note: You can change the Wi-Fi hotspot settings such as the network name (SSID) and password
using the Wi-Fi Hotspot Settings available in the smartphone app and on the mycar.delphi.com
website.

Note: If the module has a cellular connection and the Wi-Fi hotspot is on and connected to at
least one device, the ability to send key FOB commands over Bluetooth will be disabled. All key
FOB commands will be sent over the cellular network.

26



First-Time Setup Using Delphi Connect Website

Launch Your Internet Browser
Use your website browser and go to mycar.delphi.com.

Sign In to Your Delphi Account

1. In the Username, enter the Registration Key exactly as it is printed on the module
label - including the dash. In the Password field, enter the IMEl exactly as it is printed on the
label.

2.1f you purchased model ACT233L with the WiFihotspot, in the Password field, enter the IMEI

exactly as it is printed on the label. For all other models, in the Password field, enter the ESN
DEC exactly as it is printed on the label.

DeLPHI

Pt
- d L
OGN

Model ACT233L
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3. 1f you purchased model ACT233L with the WiFi hotspot, the WiFi hotspot SSID and Password
are located on the product label. The SSID is the network name that your device will broadcast
for the hotspot. It will look like Verizon-ACT233L-12AB where 12AB will be four characters
specific to your module. Enter the SSID and Password here. You will need them later to verify
that the hotspot is working.

SSID (Network Name):

Password:

3.Review and select ACCEPT to accept the privacy statement and terms of use.

DeLPHI

LICENSED APPLICATION END USER LICENSE AGREEMENT

‘Wahicls Disgnastics Davice Pritvity Palicy’
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4.When prompted, change your Username and Password to something easy to remember but
difficult for other people to guess. Passwords must be at least six characters long and include
at least one number. Usernames must be at least one character long and do not have to
include a number.

DeLLPHI

Flaaia thange pour pidvsad

SAVE CHANGES
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5. You will see the following screen after successfully changing your username and password.

DeLPHI

vt v Nt bt i ey e eRo ) B e s
-

b o3 T Pl e e
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O LOCATOR

6. Now you're ready to install the module in your vehicle.

Note: The website will automatically log you out after 20 minutes of inactivity, unless you log
out using the Log Out feature.

Note: You can review Delphi’s complete Terms of Use and Privacy Policy at
connectedcar.delphi.com/terms

Find Your Vehicle’s OBD Connector Port
The OBD connector is usually located on or under the dash, on the driver’s side. Other possible
locations are the center console area or inside the glove compartment.
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Need help finding your vehicle’s OBD Connector port?
1. After logging in for the first time, click the button labeled OBD LOCATOR. You will be
presented with the OBD Il Port Location Guide.

2.Select you vehicle make from the provided drop-down selections.

DEeELPHI

OBD4l Port Location Guide

Please h

31



3. Complete your vehicle selections using the drop-downs for Make, Model, Year, Body Type and
Trim as requested and then select Submit.

DeLPHI

OBD-IPort Location Guide

to find your (

oo S U ¥ omee Wb e e e

If you are unable to select your vehicle, you can use the “Click here” link to submit an email for
the unlisted vehicle.
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4. A description of the location of your OBD Il port will be given. Click “View a picture of your
OBD Il port” to view an actual photograph of the location of your OBD Il port.

Your OBDII port
location will display
on the right.

JO0W DODGT [WAEEITA S8 TRUCK

O T Pt Locathes
Wi CIE] ot ooy o Bt BT TN W 0 0
s

Foew @ dicteis ol v OBl L et

You can also use the Print button to print this page to have with you in your vehicle.
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5. You will see a picture of the location of your OBD-Il connector.

Note: If needed, you can access the OBD Locator from the website or the smartphone app. On the website,
click on your username in the upper right-hand corner. From the drop-down menu, click the button labeled

OBD LOCATOR.

Install Your Module

1. Check that you have a strong signal where your vehicle is parked. Visit Verizon’s interactive
coverage map: verizonwireless.com/maps.

2. Make sure your vehicle is parked outside in a safe location and the engine is turned off.

3. Now plug the module into the OBD Il port (or into the extension cable if it is required).
Make sure that the module is fully seated.
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Helpful Installation Tips:
« |f the module seems to be difficult to insert, DO NOT FORCE IT. Remove the module and
examine both connectors for any bent pins.

* There is only one orientation that the module will plug in.

* Place two fingers behind the plug in your vehicle to prevent it from moving while plugging in
the module.

* If the module protrudes into the knee or foot area or prevents an access panel door from
closing, a Relocation Kit may be used to relocate the module. See connectedcar.delphi.com/
fitment for recommendations on using a relocation kit with your vehicle.

* Wait for the Status LED to turn solid blue.

* To minimize drain on the vehicle battery, the “Install Your Module” and “Initiate Module Setup”
steps should be performed without interruption. The process will take less than 5 minutes.

Note: The first time the module connects to the Verizon network, it will perform a one-time network setup
which will take a few minutes. The Status LED will turn solid white then turn off, followed by a blinking white
sequence. When network setup is successfully completed, the Status LED will turn solid blue. See
Understanding the Status LED for more information on the LED color status.

Note: To avoid any unnecessary drain on the vehicle battery, it is recommended to not leave the module in the
solid blue state for more than 24 hours.
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Initiate Module Setup
Do not proceed until the Status LED is solid blue, indicating activation on the Verizon network is
complete.

1.Insert your vehicle’s ignition key and turn it to the On position (not ACC/Accessory). Do not
start the engine!

Note: Typically, all of the warning lamps on the dashboard will illuminate briefly in this position.
Note: For pushbutton-start vehicles, the procedure is typically to push the Start button without your foot on
the brake (check your vehicle owner's manual to determine how many presses are required to turn the ignition

on).

2. Press and hold the Function Button on the side of the module until the Status LED blinks red
one time. This will occur after approximately 5 seconds. Then release the Function Button.
The LED will blink red several times while vehicle setup occurs.

3. Wait up to 30 seconds for the LED to display a mix of solid and blinking green.

4. Wait until the LED stops flashing green and goes out.

5.When the LED begins to flash blue every 10 seconds, setup is complete.

Stop! Do not proceed if the Status LED never turned green and returned to solid blue. Your

vehicle may not be compatible with the Delphi Connect system (check fitment guide
connectedcar.delphi.com/fitment) or you did not place the ignition in the On position.
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Verify Module Setup
1. Start the engine and let it run for at least 30 seconds.

2.Stop the engine and wait at least 20 seconds.

3. You are now ready to access your vehicle information using the Delphi Connect app or
website.

* If you see the following screen, click on RETRY to connect to your vehicle. If you see the login
screen, enter in the password and username you used during setup.

DeLlLFPHI
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* If youstill do not see the Dashboard screen, see the Troubleshooting section of this guide.

Reconnect Your Module

If you are installing the module for the first time, please refer to the instructions for First-Time
Setup.

If your device becomes disconnected from your vehicle or the battery is disconnected from your
vehicle, you will need to re-initialize the module with your vehicle. In this case, please complete
the following steps.

Note: If you are re-initializing the module to a vehicle that you have previously used with the
module:

* The vehicle history will be available for all times the Module was connected

* |f you paired the keyfob previously to this vehicle, it will remain paired once reconnected

Install Your Module

1. If you are currently using the app on your Verizon Wireless smartphone, use your smartphone
to check that you have a strong signal where your vehicle is parked. Don't have Verizon
coverage? Visit Verizon's interactive coverage map: verizonwireless.com/maps.

2.Make sure your vehicle is parked outside in a safe location and the engine is turned off.

3. Now plug the module into the OBD port (or into the extension cable if it is required). Make
sure that the module is fully seated.

Helpful Installation Tips:

¢ |f the module seems to be difficult to insert, DO NOT FORCE IT, remove the device and
examine both connectors for any bent pins.
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* There is only one orientation that the module will plug in.

* Place two fingers behind the plug in your vehicle to prevent it from moving while plugging in
the module.

* |f the module protrudes into the knee or foot area or prevents an access panel door from
closing, a Relocation Kit may be used to relocate the module. See connectedcar.delphi.com/
fitment for recommendations on using a relocation kit with your vehicle.

* Wait for the Status LED to turn solid blue.

* To minimize drain on the vehicle battery, the “Install Your Module” and “Initiate Module Setup”
steps should be performed without interruption. The process will take less than 5 minutes.

Note: The Status LED will remain dark for approximately 30 seconds. When vehicle setup is
successfully completed, the Status LED will turn solid blue.

Note: To avoid any unnecessary drain on the vehicle battery, it is recommended to not leave the module in the
solid blue state for more than 24 hours.

Initiate Module Setup
Stop! Do not proceed until the Status LED is solid blue, indicating activation on the Verizon
network is complete.

1. Insert your vehicle’s ignition key and turn it to the On position (not ACC/Accessory). Do not
start the engine!

Note: Typically, all of the warning lamps on the dashboard will illuminate briefly in this position.

Note: For pushbutton-start vehicles, the procedure is typically to push the start button without
your foot on the brake (check your vehicle owner’s manual to determine how many presses are
required to turn the ignition on).
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2.Press and hold the Function Button on the side of the module until the Status LED blinks red
one time. This will occur after approximately 5 seconds. Then release the Function Button.
The LED will blink red several times while vehicle setup occurs.

3. Wait up to 30 seconds for the LED to display a mix of solid and blinking green.

4. Wait an additional 10 seconds for the LED to go out.

5.When the LED begins to flash blue every 10 seconds, setup is complete.

Stop! Do not proceed if the Status LED never turned green and returned to solid blue. Your

vehicle may not be compatible with the Delphi Connect system (check fitment guide

connectedcar.delphi.com/fitment) or you did not place the ignition in the On position.

Verify Module Setup

1. Start the engine and let it run for at least 30 seconds.

2.Stop the engine and wait at least 20 seconds.

You are now ready to access your vehicle information using the Delphi Connect app or
web site.
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Application & Service Features

Using the Android App

Forgot Username or Password

Should you forget your account login credentials, you can request your username or a password

reset from the login screen.

To request your Username, tap Forgot Username or Password?

D<ELPHI

Fapgol e or Pessward
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Tap Forgot Username.

What do you need holp w

Forpot Lisesmiame Forgot

Planss enter your emad addrezs o bogin
e iamame reirieml procesa

You will receive an email with your Username sent to the account email address you provided
as part of your User Settings. If you did not provide an email in your User Settings or do not
receive the email with your Username, please call Verizon Wireless Customer Service at
(800) 922-0204.
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Torequest a Password reset, tap Forgot Username or Password?

DEeELPHI

el Uhernane ot Mt

Tap Forgot Password.

Whirt do you need heip with?

Forge! Lnsrma Forgel Pastword
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Enter your Username and tap Submit.

D<LPHI

You will receive an email providing you a temporary password sent to the account email

address you provided as part of your User Settings. Use this temporary password to login to
your account. You will be required to change your password once you login. If you did not provide
an email in your User Settings or do not receive the email with your temporary password, please
call Verizon Wireless Customer Service at (800) 922-0204.
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Navigating Around
To navigate to a specific category, tap the item you want to view, such as Alerts, Recent Trips,

Health and Location (as shown in the red boxes). You can also tap the Side Menu icon, located in
the top left corner to navigate to the various features of the app.

CE

Note: The Wi-Fi hotspot icon (indicated by the blue box) is only available on modules purchased
with that feature.
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* From the Side Menu, you can navigate to any of the Delphi Connect features.

* Open the Settings feature to modify account information, manage your modules, configure
Alerts and Notifications, and set up Bluetooth® pairing for compatible devices.

* Tap Key Fob to access the key fob feature for compatible vehicles.

* Tap Logout to log out from your vehicle. You can also tap the Back button to return to the
previous screen.

Side Menu
Options
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Refreshing Your Vehicle Data

The Delphi Connect system will update your vehicle information as it becomes available. This
may cause the display to change while you are viewing it. If you wish to request the most recent
data from the module, tap the Refresh button from anywhere within the app. A refresh may take
up to two minutes. You can continue to use the app during this time. The newest information will

be displayed when it becomes available.
Refresh Button

Note: Trips are not complete until after the engine has been turned off for a short period of time. Therefore,
the Recent Trip list will not show a trip that is currently underway.
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Selecting Your Vehicle

If you have more than one module associated with your account, you can select which vehicle’s
information to view. Tap your vehicle name at the top of the screen using the drop down
button. Tap the vehicle you wish to view or select the current vehicle if you do not wish to
change vehicles.
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Dashboard
The Dashboard provides a summary of your vehicle status.

0142996

It includes the following information.

* Basic vehicle information including the engine run status, current programmable odometer,
battery voltage and the fuel level, if your vehicle supports this feature. If you have a Wi-Fi
equipped model, the Wi-Fiicon will be colored blue with the hotspot is on and grey when it is

off.
0000101

Note: Fuel level readings will work on compatible vehicles.
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 Last recorded location of vehicle:

Current Location:
Wilson Dr
University of Notre Da..,

* The most recent alerts:

- Endry: Koloma

Exit: HO
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* The most recent health information reported by your vehicle:

i

Alr Flow Sensor
ar Circuit Malfunclion

* The most recent trips:

Note: You will only see Health information if your vehicle has reported trouble codes using the diagnostic
code scanning feaure. See Performing a Diagnostic Scan on Your Vehicle.
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Location

Use the Location feature to locate your vehicles at any time. The location screen indicates the
last recorded vehicle locations. The current vehicle, the one identified at the top of the screen,
is indicated by a green vehicle marker with a black dot in the center. Other vehicles are indicated
by a blue marker with a black dot in the center surrounded by a transparent circle. If you have
your GPS services turned on, the location of your phone will be shown as a blue dot.

Note: Vehicle location is subject to GPS accuracy. Depending on local conditions, it can take a few minutes
to locate your vehicle using GPS services. This may delay your ability to see your vehicle location when
installing the module. In addition, when your vehicle is located in an enclosed structure, such as a garage,
determining your vehicle’s location may not be possible
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Tap on a vehicle marker to select it and display additional information such as the location ad-
dress and the latitude and longitude. The marker of the selected vehicle will darken slightly and
a pop-up will show additional vehicle information. If you tap on a vehicle that is not the current
vehicle, you will be able to Hide it, which will remove it from the location view. The vehicle is
still in your account and you can view it again by using the Hide/Show location menu. Or, you can
also Select it, which will make it the current vehicle and the marker will turn green. To close the
vehicle information box, tap anywhere on the map or use the dismiss button, the small x in the
corner of the box.
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If you have selected a vehicle to show and the location is unknown, a message will be displayed
at the top of the map indicating how many vehicle locations are unknown. Tap the message to
see a list of all vehicles which have unknown locations.
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Hide/Show Vehicles on the Location Map

On the location screen, you can select which of your vehicles you wish to display on the map
using the Hide or Show Vehicles feature on the location menu.
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Check the vehicles you wish to show in the location map. You cannot uncheck the current
vehicle. Tap Select Current Vehicle Only to display only the current vehicle on the map. Tap Save
to save your changes and return to the location map or Cancel to return to the map without
saving your changes.

Bt Cimterd Vil e Dy
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Map View

The Map view can be customized using the map controls. You can use the standard Android map

controls, such as scrolling and zooming to adjust the Map view. To enable and disable the

Satellite view, tap Satellite View on the location menu.

Soft Menu
Android soft
menu
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View Geo-Fences
To enable and disable the display of Geo-Fences, select Geo-Fences on the location menu. You

will see the geo-fences associated with the current vehicle. See Managing Geo-Fences for more
information.

Satellite View 2 L4

a-Fenoe

Call 311
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Find My Car

On the location menu, tap Zoom to Vehicle to center the map on the current vehicle’s location.

v Tracking

o Vehicle

icle

Soft Menu
Android soft
menu
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Find All My Cars
On the location menu, tap Zoom to All Vehicles to resize the map to show all vehicles selected
for display.
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Navigate to Vehicle
If the GPS is enabled on your smartphone, you can have your default navigation app provide

directions from your location to your vehicle. Tap Navigate To Vehicle on the location menu. This

command will launch the default navigation app on your phone and plot a route from your loca-
tion to your vehicle’s location.

Soft Menu
Android soft
menu

Note: Navigate to vehicle will default to standard driving directions to the vehicle’s location.
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Programmable Odometer

A programmable odometer is provided for your vehicle. You can set it to your vehicle’s odometer
to track total mileage or you can set the odometer to O prior to a trip to use it as a trip
odometer.

To set the odometer value, tap the odometer on the dashboard.

ey T 2

0142996
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Enter the desired value in miles. Tap Save to save the value or tap back to exit without saving.
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Managing Geo-Fences

A Geo-Fence allows you to define a location that is of interest to you and create a boundary
around it. When your vehicle crosses the boundary to enter or exit that location, an alert will
occur and can be viewed on the Delphi Connect app or the website. You can also be notified via
an email or text message if desired. See Configuring Notifications on page 75 for more
information. You can define up to six Geo-Fences for each vehicle. These can be edited or
deleted as often as you like. A Geo-Fence can be made as small as 0.01 miles, about 50 feet, or
as large as you would like. Due to GPS location tolerance, it is suggested to make a Geo-Fence
at least 0.1 miles in any direction to avoid false alerts.

Create a Geo-Fence Using the Map
1. While in Location view, tap Add or Edit Geo-Fence on the soft menu to begin managing
Geo-Fences.

el or Ecn Geo-Fencs
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2.Inthe Geo-Fences settings panel, tap CREATE NEW FENCE.

Gelect Geo Fernsoa 1o edii

CREATEN
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3.Select the desired geo-fence shape, circle or rectangle. You can change the shape at anytime.

4.Scroll and zoom the map to where you would like to place the Geo-Fence. The cross-hairs
indicate the center of the geo-fence.
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5.Toresize the geo-fence, tap Resize Shape on the soft menu and use the handles to change the
shape of the geo-fence boundaries. Tap the checkmark when done or tap Discard to return to
the previous boundaries.
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6. Tap the Save icon (upper right hand corner) to save your geo-fence.

7.Enter the name of the new geo-fence and tap OK, or tap Cancel to exit without saving.
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8. Create additional Geo-Fences as desired.

Selert Geo Fence jo ede

Work

Homa

9. Tap the Back button or Side Menu button when you are finished to return to Location view.

69



Create a Geo-Fence by Searching for an Address or Business Name

1. While in Location view, tap Add or Edit Geo-Fence on the soft menu to begin managing
Geo-Fences.

Add or Edit G
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2.Inthe Geo-Fences settings panel, tap CREATE NEW FENCE.

CREATE NEW FENCE
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3.Tap Search on the soft menu.
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4. Enter the address or business name you want to find and tap the search icon (magnifying
glass)
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5.Scroll through the list of search results. You can modify the search criteria and tap the search
icon (magnifying glass) to refresh the results. Within the search results, tap the desired
location. A Geo-Fence will be placed at the selected location.
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6. Select the desired geo-fence shape, circle or rectangle. You can change the shape at anytime.
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7.Toresize the geo-fence, tap Resize Shape on the soft menu and use the handles to change the
shape of the geo-fence boundaries. Tap the checkmark when done or tap Discard to return to
the previous boundaries.
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8. Tap the Save icon (upper right hand corner) to save your geo-fence.

9. The search text you used will be automatically entered as the geo-fence name. If desired, edit
the geo-fence name and tap OK, or tap Cancel to exit without saving.
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Edit an Existing Geo-Fence
1. While in Location view, tap Add or Edit Geo-Fence on the soft menu to begin managing
Geo-Fences.
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2.Tap the pencil icon to the right of the name of the Geo-Fence you want to edit.

3 Impalas
Select Geo Fence to edit

Waork

Home

CREATE NEW FENCE
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3. Select the desired geo-fence shape, circle or rectangle. You can change the shape at anytime.
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4.Scroll and zoom the map to where you would like to place the geo-fence. The cross-hairs
indicate the center of the geo-fence.

5.Toresize the geo-fence, tap Resize Shape on the soft menu and use the handles to change the
shape of the geo-fence boundaries. Tap the checkmark when done or tap Discard to return to
the previous boundaries.

O &
-_-'...——D—.—.—
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6. Tap the Save icon (upper right hand corner) to save your geo-fence.

7.Edit the name of the new geo-fence if needed and tap OK, or tap Cancel to exit without
saving.
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Delete an Existing Geo-Fence
1. While in Location view, tap Add or Edit Geo-Fence on the soft menu to begin managing
Geo-Fences.
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2.Tap the pencil icon to the right of the name of the Geo-Fence you want to delete.
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3. 0n the soft menu tap Delete, then tap OK to delete or Cancel to exit without deleting.
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Enable or Disable a Geo-Fence
1. While in Location view, tap Add or Edit Geo-Fence on the soft menu to begin managing

Geo-Fences.
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2.Inthe Geo-Fence settings panel, tap the checkbox to the left of the Geo-Fence you wish to
disable.

Select Geo Fence to edit
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3. The checkmark will be cleared and the Geo-Fence will no longer be visible on the map. This
will not delete the Geo-Fence, but alerts will no longer be generated by this Geo-Fence.

Select Geo Fence 1o edil
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4.To enable a Geo-Fence, tap the box to the left of the Geo-Fence name. The Geo-Fence will be

shown on the map again.
Gl
Select Qeo Fence o edil
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Live Tracking

Live tracking provides you the ability to track your vehicle in real time using the Delphi Con-
nected Car smartphone app or the Delphi website. You can only live track one vehicle at a time.
Due to the amount of data usage required to perform live tracking, tracking will automatically
timeout after 10-minutes. You can restart tracking by selecting this feature again. During Live
Tracking, your vehicle’s speed, heading and location on the map will be updated approximately
every 5 seconds. If you are concerned about the location of your vehicle and wish to call the
authorities, you can use the emergency CALL 911 button. You will then need to press Dial on
your phone to initiate the call.

Fenons

Add or Edit Geo-Fence

Live Tracking
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1. While in Location view, tap Live Tracking on the location menu to start the live tracking
feature.

Note: While in Location view, depending on your Android version, either tap the Live Tracking
icon or tap Live Tracking from the soft menu to start the live tracking feature. If the GPS is
enabled on your phone, the location of your phone will be indicated with a blue dot on the map.
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2.You will be see a warning message with a reminder of the 10-minute timeout. To continue, tap
OK. To exit live tracking, tap Cancel. If you do not wish to see this message again, check the
box labeled “Do not show again”.
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3. During Live Tracking, the live tracking icon will be red and the vehicle marker will turnred. The
vehicle’s current speed as well as the live tracking timer will be shown in an information box
at the bottom of the screen. You can hide the information box by tapping anywhere on the
screen. You can reopen the information box by tapping on the vehicle marker. Live tracking
has a 10-minute timeout counter. When the timeout counter reaches zero, live tracking will
automatically be exited. You can end live tracking at any time by selecting the Live Tracking

icon.

Note: The map will follow the vehicle during live tracking even if you change the zoom level. If
you scroll the map (pan) then the map will stop following the vehicle. To resume following the
vehicle with the map, click Zoom to Vehicle on the location menu.
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Alerts

The Delphi Connect application will notify you with alerts of specific vehicle behaviors. Current
alerts include the following:

* Vehicle speed exceeding a limit that you choose

* Vehicle RPM exceeding a limit that you choose

* Vehicle has entered or exited a Geo-Fence location

* The Check Engine Light (CEL) has illuminated, this is sometimes referred to as the
Malfunction Indicator Lamp (MIL)

* The battery voltage falls below 11.5 volts

* While the engine is not running and the vehicle experiences a motion that exceeds a threshold
that you choose.

* 5 failed attempts logging into your account

You can also configure email and text message notifications for each alert. For more
information on configuring your alerts and the associated notifications, see sections
Configuring Alerts and Configuring Notifications.

Note: The motion alert is enabled 10 minutes after the vehicle is turned off and disabled when the vehicle is
started.
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Within the smartphone app, you can scroll to view all of your Alerts. The most recent Alert

appears first.
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Clearing Alerts

To clear alerts, tap the box next to the alerts you wish to clear and tap Clear. The smartphone
app only displays the most recent alerts, you may not be able to clear all recorded alerts. In
order to clear all alerts at one time, login to your account using the mycar.delphi.com website
and select the Alerts tab.
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You will need to confirm that you wish to clear the selected alerts. Tap OK to confirm, or tap
Cancel to exit.
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Health

The Health feature displays a history of vehicle diagnostic codes, often called trouble codes,
which you have read from your vehicle. If the Check Engine Light comes on, you can perform a
diagnostic scan of your vehicle which will display the codes reported by your vehicle. The Delphi
Connect app will show you both the numeric diagnostic code and the meaning of the code. In
some cases, the definition of a manufacturer specific code may not be available.

Each time you perform a diagnostic scan, any newly reported codes will be added to the list
being displayed. Every code displayed will show the time and date when the code was read from
your vehicle. Therefore, you may read the same code from the vehicle multiple times and see it
in the list multiple times.

For more information on reading your vehicle codes, see section Performing a Diagnostic Scan
on Your Vehicle on page 80.

You can scroll to view all of the reported diagnostic codes. The most recent codes are listed
first.

Note: A diagnostic scan will be performed automatically during the initial installation process.

98



Performing a Diagnostic Code Scan on Your Vehicle
To begin a diagnostic scan, tap the soft menu at the bottom of the screen. Then tap Perform
trouble code scan.

Wt Al Fiow Saranf
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You will see a warning to make sure the engine is turned off and the key is in the On position
before continuing. Once you begin the scan, please wait at least 2 minutes before starting your
vehicle. Select Cancel to cancel the scan.
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Clearing Diagnostic Codes

You can choose to clear the codes from either your display or from from your vehicle. If you
clear the codes from your display, you will no longer see them in your vehicle’s data but they may
still be active in your vehicle. Performing a diagnostic scan will allow to see if they are still being
reported by your vehicle.

If you clear the codes from your vehicle, the module will command your vehicle to clear the
current diagnostic codes. If a fault condition exists in your vehicle, a diagnostic code may return
until the problem is fixed. Clearing the codes in the vehicle will not clear the codes you see
displayed in the app in the Health section. You can leave this list if you want to maintain a
history of your vehicle's health.

Note: Simply clearing the diagnostic codes in your vehicle will not repair any problems it may have. Driving
a vehicle that has diagnostic problems without first repairing them may cause damage to your vehicle. You
should always correct any problems before clearing the diagnostic codes in your vehicle.
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To begin clearing codes, tap the soft menu at the bottom of the screen. Then tap Clear trouble

codes
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Tap Display only to clear the codes from your display, tap Vehicle to clear the codes from your
vehicle, or tap Cancel to exit.

Wehlcle
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Recent Trips

The Recent Trips feature records all the trips the vehicle has taken since you installed the
module. Within the smartphone app, you can view the ten most recent vehicle trips. The most
recent trip is listed first. Select any trip to view the trip details. To view all the recorded trips,
use the website.

Tap any trip to view its details.
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The trip details include total distance, start date and time, start location, end date and time,

end location, and the amount of time the engine was idle time during the trip. Tap View Trip Map
to view the trip on a map.
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Use the map control tools (on page 49) to scroll and zoom the map, or turn on Satellite view.

Note: During trips, the location of the vehicle is logged every minute. These points are called breadcrumbs
and are shown as dots on the map. The blue line connects these breadcrumbs to approximate the route the
vehicle took.
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Key Fob Pairing

The key fob setup process has two main steps, configuring your module for your vehicle and
pairing your module with your vehicle. You can perform the configuration step at any time from
either the smartphone app or the website. To complete the pairing step you will need to be in
your vehicle. It is necessary to perform this step in your vehicle because you may be prompted
at times to turn your ignition key and press specific vehicle buttons. Following the successful
set up of your key fob, you will be able to use the smartphone app to send key fob commands to
your vehicle in the same manner as you would with your original key fob. In addition, you can use
the Delphi Connect website to send key fob commands as well.

Note: While the Delphi Connect system currently supports most remote start systems that
came from the manufacturer, you can check if your remote start feature is supported. Refer
to the fitment guide at connectedcar.delphi.com/fitment. For vehicles that require a sequence
of buttons to be pressed to perform a remote start, you only need to press the Remote Start
button once. The module will automatically provide any button sequence required to start the
vehicle.

Note: You will only need to pair the key fob using the Delphi Connect app or website one time.
After the initial pairing, the key fob capability will be available from either location.

Note: The key fob setup should be only performed when all key fobs are present. If you do this
with only one present it may de-program your secondary key fobs.

Before attempting the key fob setup process, look on your dashboard view to see if your
vehicle’s VIN has been identified. If the module was able to read your vehicle’s VIN, you will see
it displayed at the top of the screen below your vehicle name. If the module was unable to read
your vehicle’s VIN, your vehicle will be identified by the word Vehicle followed by a number. If
your VIN is not available, see section Key Fob Setup without VIN. You can also edit your vehicle
information and provide either the VIN or the Make, Model, and Model Year of your vehicle prior
to fob setup. See section Edit Your Vehicle Information.
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{8 Vohicle 1

To enable your keyfob feature:
1. Navigate to the Key Fob feature which is accessible from the Side Menu. Tap OK to begin
the fob setup process or Cancel to exit.
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2.Using the Prev and Next buttons, look for the key fob picture that matches yours. Once you
have found your key fob, tap Continue. If you do not find a picture of your key fob, tap “l don't
see my key fob. In this case, your key fob is not currently supported.

3. Once you have tapped Continue, you will see the following message while your key fob is
being initialized. The configuration step can take up to 5 minutes. Do not close the app during
this process.
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4.When complete, the following screen will be displayed and you will need to be in the vehicle
to perform the final key fob setup steps. If you wish to complete the process later, you can
tap “Perform this step later”.

VBT Cheveulet 7K Senies Pickag

5.0nce in the vehicle, tap Continue. Carefully follow the on screen instructions. You may be
required to push buttons in your vehicle such as the door lock/unlock switch or you may need to
turn the ignition key a certain number of times.

Following the successful pairing of your Key Fob, you will be able to use your Delphi Connect app
to send key fob commands over the Verizon Network to your vehicle in the same manner as you
would with your manufacturer key fob. In addition, you can also use the Delphi Connect website
to send key fob commands to your vehicle.

Note: You will only need to pair the key fob using the Delphi Connect app or the website once. After the initial
pairing, it will be available from the smartphone app or website.
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Key Fob Pairing Without VIN

1. To enable your keyfob feature without a vehicle VIN, navigate to the Key Fob feature which is
accessible from the Side Menu. If your key fob is not already set up, you will see the following
message. Tap OK to begin the fob set up process or Cancel to exit.
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2.Use the on screen prompts to select your vehicle and tap Submit. If are not able to select your
vehicle, tap “My vehicle is not listed” and see section My Vehicle is Not Supported.
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3. After you have selected your vehicle, tap Submit. The configuration process can take up to
5 minutes. Do not close your browser window during this process.
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4. When complete, the following screen will be displayed and you will need to be in the vehicle
to perform the final key fob setup steps. If you wish to complete the process later, you can
tap “Perform this step later”

5.0nce in the vehicle, tap Continue. Carefully follow the on screen instructions. You may be
required to push buttons in your vehicle such as the door lock/unlock switch or you may need
to turn the ignition key a certain number of times.
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Following the successful pairing of your Key Fob, you should be able to use your Delphi
Connected Car app to send key fob commands over the Verizon Network to your vehicle in the
same manner as you would with your manufacturer key fob. In addition, you can also use the
Delphi Connect website to send key fob commands to your vehicle.

Note: You will only need to pair the key fob using the Delphi Connect app or the website once.
After the initial pairing, it will be available from the smartphone app or website.

Pair Smartphone Bluetooth® to Module
This feature lets you access the key fob functions on your Delphi Connect smartphone app
within Bluetooth® range of the module (range is dependent on your cell phone).

This feature requires:
* Successful key fob pairing to your vehicle

* A compatible smartphone with Bluetooth®

Note: If the module has a cellular connection and the Wi-Fi hotspot is on and connected to at least one device,

the ability to send key FOB commands over Bluetooth will be disabled. All key FOB commands will be sent
over the cellular network.
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To pair your Smartphone with the module Bluetooth Direct Connect follow the steps below:

1. Access the Delphi Connect Car app side menu by tapping the menu icon in the upper-left
corner. Tap Settings.

2.Tap Vehicle Settings.

Use PN
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3. Tap the vehicle in which the module is currently installed.

4.Tap Bluetooth Settings.
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5.Tap Discover to activate Bluetooth® pairing.
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6. The Status LED on your module should begin flashing blue.

7.Press your phone’s Home button and follow the procedures for turning on your smartphone’s
Bluetooth® feature.

8. Tap Search for Devices or Scan Now if your phone doesn’t begin scanning automatically.

9.When a device named ACT### where ### are three numbers, appears as an available device,
tap it.

10. The device ACT### should now show as paired.
Authorize your smartphone’s Bluetooth® key fob functionality.

1. Return to the Delphi Connect Car app. If your phone doesn’t appear on the list of Bluetooth®
phones, tap the Back button and then re-enter Bluetooth Settings.

2. Your phone will be listed as Unauthorized.

Hioetool Connectity
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3. Tap your phone’s name.

4.Tap Authorize to enable your phone to provide key fob control over Bluetooth®. Your phone
will now show as authorized.
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5.Tap Delphi menu icon until you return to the Delphi Connect side menu.

6. Observe the LED on the module and wait until it returns to flashing blue every 10 seconds.

7.Tap the Key Fob menu item and test the buttons.

Bluetooth® setup is complete.
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Remove the Bluetooth Connection to Your Module
You can remove the Bluetooth connection between your phone and your module.

1. Access the Delphi Connect Car app side menu by tapping the menu icon in the upper-left
corner.

2.Tap Settings.
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3. Tap Vehicle Settings.
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4.Tap the vehicle in which the module is currently installed.

== Yehicle Settings
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5.Tap Bluetooth Settings.
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6. Tap the name of the device you wish to remove.
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7.Tap Unauthorize and then tap Unpair to remove the pairing for this device. The device will be
removed from the list.

Note: Remember to unpair the module from your smartphone, sometimes this is called “forget!”
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Settings
The Settings menu provides access to your Account Settings, Vehicle Settings, your personal
PIN-code, and additional information in the About section.
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Account Settings
The Account Settings allow you to:

* Modify your User Settings, including login credentials, account email address, language for
notifications and unit of measure.

* Manage the modules associated with your account
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User Settings

Account Email Address
The account is used to communicate information regarding your connected car account, for
example, it is used for the forgot username and forgot password features.

Add Account Email Address
On the side menu tap Settings, then Account Settings then User Settings then Enter Email
Address.

Enter your account email address in the box provided and tap Save to save your email or the
Back button or Side Menu to exit without saving.
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Edit or Delete Account Email Address

To edit or delete the account email address:

On the side menu tap Settings, then Account Settings then User Settings then tap the email
address you entered previously.
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Enter your new account email address or delete the current one by clearing the field. Tap Save
Settings to save the email address or tap the Back button or Side Menu to exit without saving.

== Settings - Emal Addr

Change email address:
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Change Username
On the side menu tap Settings, then Account Settings then User Settings then tap Username.
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Usernames must be at least one character long, can include letters, numbers and special
characters. The username may be composed only of letters, if desired. Tap Save when done or
tap the Back button or the Side Menu to exit without saving. Usernames are not case sensitive.
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Change Password
On the side menu tap Settings, then Account Settings then User Settings then tap Password.
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You must enter the same password twice in order to change it. Passwords must be at least six
characters long and include at least one number. Passwords are case sensitive. Tap Save to save
your new password or tap back to cancel changing your password.
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Vehicle Nicknames and Descriptions

You can assign a nickname and a description to each vehicle. If defined, the nickname will be
displayed instead of the vehicle year and vehicle make, or instead of Vehicle 1 if the VIN is
unknown. If defined, the description will be displayed instead of the VIN or VIN Unknown for
vehicles that didn't report a VIN. For example, in the dashboard images below, one shows the
default vehicle year and model and the VIN and the other shows the use of a nickname and
description.

0000101
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Modify Vehicle Nickname
On the side menu tap Settings, then vehicle settings, then tap the vehicle you wish to modify.
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Tap on Nickname to edit the vehicle nickname.

Vehicle Settings
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Enter the desired nickname and press Save to save the nickname.
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Note: If you delete the nickname, the vehicle year and model will again be displayed.
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Modify Vehicle Description
On the side menu tap Settings, then vehicle settings, then tap the vehicle you wish to modify.

138



Tap on Description to edit the vehicle description.
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Enter the desired description and press Save to save the description.
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Note: If you delete the description, the vehicle VIN will again be displayed.
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Select Notification Language
The notification language setting allows you to receive your alert notifications, both email and
txt messages, in any of the languages we support.

On the side menu tap Settings, then Account Settings, then tap User Settings.
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Tap Notification Language and select the desired language from the drop down list. Tap Save to
save your selection.
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Select Unit of Measure
The unit of measure setting allows you to view your data in either Imperial units, such as miles
and mph, or metric units, such as kilometers and kph.

On the side menu tap Settings, then Account Settings, then tap User Settings.
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Tap Units of Measure and select desired system of measurement from the drop down list. Tap
Save to save your selection.
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Module Management

Module Management allows you to:

* View the modules associated with your account
» Add modules to your account

* Remove modules from your account

View Modules Associated with Your Account
On the side menu tap Settings, then Account Settings then Module Management. You will see all
the modules currently associated with your account.
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Add a Module to Your Account
1. On the side menu tap Settings, then Account Settings then Module Management.
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2.Tap Add Module

ESN/IMEL 12345678001 2345 = »
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3. Enter the ESN or IMEI and the device Registration Key exactly as they are printed on the
module label — including the dash in the Registration Key. Tap Add.

== Add Module
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4.1f the module is still associated with another account, you will also need to enter the
Username and Password of that account then tap Add.
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Account Passwond

Note: Once you have added the module to your account, log out from your account on all smartphone apps
and the website. Unplug the module if it is currently connected to a vehicle. Plug the module into the desired
vehicle. Finally, follow the steps in section Reconnect Your Module. You may now log into your account to view

your new module in your account.
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Note: Any vehicle data in the previous account willnot be transferred to the new account. Once
added to the new account, all vehicle datareported by the module will be available in the new
account. Any previous key fob pairings will remain in the module after adding it to the new
account. Any previous Bluetooth pairings will be available after adding the Module.

Remove a Module from Your Account
1. On the side menu tap Settings, then Account Settings then Module Management.
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2.Tap the ESN or IMEI number of the module you want to remove.
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3. Review the on-screen information matches the Module you want to remove and tap Delete
Module.

S ESM/IME] : 1234
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Note: Removing a Module from your account does not deactivate it from your Verizon account. This also does
not cancel your monthly service with Verizon or Delphi Connect services. Contact customer support at
(800) 922-0204.
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Vehicle Settings
The Vehicle Settings allow you to:

* Review and edit your vehicle information, such as providing your vehicle VIN when the VIN is
not available

* Configure alerts and notifications
* Setup Bluetooth Direct Connect
Review Your Vehicle Information

1. To review your vehicle information, tap Settings from the side menu then tap Vehicle
Settings.
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2.Tap the vehicle you wish to review.
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Edit Your Vehicle Information
If your vehicle did not report a VIN, you can enter the VIN or information about your vehicle
yourself.

1. To edit your vehicle information, tap Settings from the side menu then tap Vehicle Settings.
tings
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2.Tap the vehicle you wish to review and then tap Edit.
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3. You can enter either the VIN from your vehicle or you can enter the vehicle make, model and
model year. Tap the circle next to the information you want to provide.
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4. Enter the VIN or use the drop-down menus to select your vehicle’s make, model and model
year.
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5.Tap Save to save your changes or back to exit without saving your changes.
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Configuring Alerts

The Alerts & Notifications settings allow you to customize some of the alerts available to you.
All alerts will be stored in your vehicle’s cloud data and can be viewed using your smartphone
app. See section Alerts. You can also configure the notifications associated with each alert. See
section Configuring Notifications.

Note: The following alerts cannot be customized. You can only enable and disable the alert from
occurring: Battery Level, Check Engine Light and Failed Login.

Configuring the Geo-Fence Alerts
1. Tap Settings from the side menu then tap Vehicle Settings.
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2.Tap the vehicle you wish to configure.

== Yehicle Settings
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3.Tap Alerts & Notifications.
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4. Tap Geofence.
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5.To disable a specific Geo-Fence, tap the ON/OFF slider next to the Geo-Fence name. To
re-enable the Geo-Fence tap the ON/OFF slider again.

Parts - Geofonce Parts - Geofonce
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6. Tap the Geo-Fence name to configure the entry and exit alerts individually.

Parts - Geofonce

-

164



7.To disable the entry alert, uncheck the box next to the words Trigger When Entered. To disable
the exit alert, uncheck the box next to the words Trigger When Exited. Re-check the
appropriate box to re-enable an alert.

S 1997 C/K 1500

@ Trioper When Enfered

@  Trioper When Enfered

& Trigoer When Exiled

[ Trigger When Exfled

8. Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring the Speed Alert
1. Tap Settings from the side menu then tap Vehicle Settings.
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2.Tap the vehicle you wish to configure.
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3.Tap Alerts & Notifications.

-_— ..|-I|'|'-|

Vehiche Information
Madule: BCACTICA
WIN: 1GCECTSREVETIT1 35T

et

Vehicle Settings

Aeris & pter
Kcknams

Description won s work Irllrk}

Blu h Seltings }

168



4.To disable the speed alert, tap the ON/OFF slider to the right of the word Speed. The slider
will change from ON to OFF. To re-enable the speed alert, tap the ON/OFF slider again.
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5.Tap the word Speed to configure the speed threshold.
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6. Enter the speed in miles per hour that you want to trigger the speed alert. That is, when the
vehicle is driven at this speed or higher for 5 seconds or more, the speed alert will be
recorded.

Alert Configurafion
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7.Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring the Motion Alert
1. Tap Settings from the side menu then tap Vehicle Settings.
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2.Tap the vehicle you wish to configure.
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3.Tap Alerts & Notifications.
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4.To disable the motion alert, tap the ON/OFF slider to the right of the word Speed. The slider
will change from ON to OFF. To re-enable the motion alert, tap the ON/OFF slider again.
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5. Tap the word Motion to configure the motion threshold.
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6. Enter the threshold in G-forces that you want to trigger the motion alert. That is, once the
ignition of off for 10 minutes and the vehicle experiences a motion of this force or more, the
motion alert will be recorded. A setting of 2 G's can typically be set off by slamming a vehicle
door or rocking the vehicle.

7.Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.

Note: You may need to adjust the motion threshold more than once to achieve the desired level
of sensitivity for you vehicle. A smaller value is more sensitive, a larger value is less sensitive.

See Configuring Notifications for information on configuring notifications.
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Configuring the Engine RPM Alert
1. Tap Settings from the side menu then tap Vehicle Settings.
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2.Tap the vehicle you wish to configure.

== Yehicle Settin
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3.Tap Alerts & Notifications.
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4.To disable the engine RPM alert, tap the ON/OFF slider to the right of the words Engine RPM.

The slider will change from ON to OFF. To re-enable the engine RPM alert, tap the ON/OFF
slider again.
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5. Tap the words Engine RPM to configure the RPM threshold.
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6. Enter the engine RPM threshold in revolutions per minute and the minimum time required in
seconds that you want to trigger the engine RPM alert. That is, when the engine RPM exceeds
the RPM threshold for the number of seconds you specify, the engine RPM alert will be

recorded.
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7.Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring Notifications

For each alert, you can configure email and text notifications that will be sent when the alert
occurs. This includes the ability to send a notification email to any number of email addresses
you choose for each alert and to send a text message to any number of mobile phones you
choose for each alert.

Note: When you add a new mobile number for notifications, you will recieve a confirmation txt message with
opt-ininstructions. In order to receive notifications at that number, follow the opt-in instructions in the txt
message. If you do not opt-in, you will not recieve notifications on that mobile number.

Note: To discontinue recieving alerts on a mobile phone, you can remove the mobile number from the
notification settings. You can also reply STOP to any notification txt message. This will remove the mobile
number from every place it occurs in the notification settings.
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Add a Notification

You can add an email and text (SMS) notification to any alert. The process is similar for all
alerts, here is how to add notifications to the speed alert. For Geo-Fence notifications, you will
need to tap the name of the Geo-Fence you wish to configure.

1. Tap Settings from the side menu then tap Vehicle Settings.
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2.Tap the vehicle you wish to configure.

== Yehicle Settings
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3.Tap Alerts & Notifications.
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4. Tap the word Speed to configure the notifications.
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5.Tap Add Email at the bottom of the screen. If you do not see the button Add Email, tap the
small down arrow to right of the word Notifications to expand the notification section.
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6. Tap Add Notification
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7.To send a notifcation to an email address, select the email address icon and enter a valid
email address in the format myemail@email.com. To enter additional email addresses, tap
Add Notification. You can enter as many email addresses as you wish.
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8. To send a text notification to a mobile number, select the mobile number icon enter avalid 10
digit mobile number in the format 1112223333 using only numbers and no other characters.
To enter additional mobile numbers, tap Add Notification. You can enter as many mobile
numbers as you wish.
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Modify or Delete a Notification

You can delete a notification associated with any alert. The process is similar for all alerts, here
is how to delete notifications for the speed alert. For Geo-Fence notifications, you will need to
tap the name of the Geo-Fence you wish to configure.

1. Tap Settings from the side menu then tap Vehicle Settings.

== Settings
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2.Tap the vehicle you wish to configure.

== Yehicle Settings
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3.Tap Alerts & Notifications.

Wehicle Information

>

Hickng=s John'y

Blueloalh Settmgs

195



4. Tap the word Speed to configure the notifications.
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5.1f you do not see the notification email addresses or mobile numbers displayed on the screen,
tap the small down arrow to right of the word Notifications to expand the notification
section.
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6. To delete a notification email address or mobile number, tap the x next to the email address
or mobile number you want to delete.
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7.Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.
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Wi-Fi Hotspot

Model ACT233L of the Delphi Connect system offers you a mobile hotspot in your vehicle. The
hotspot is enabled whenever the engine is running and can be programmed to be enabled for a
period of time after the engine is turned off. You can have a maximum of five devices connected
to the hotspot at one time.

Configure the Network Name (SSID) and Broadcasting
From the Settings menu, tap Account Settings, Module Management, then tap the module you
wish to configure. Tap on Wi-Fi hotspot.

Note: If the Delphi Connect system has a cellular connection and the Wi-Fi hotspot is on and connected to at
least one device, the ability to send key FOB commands over Bluetooth will be disabled. All key FOB
commands will be sent over the cellular network.

Note: After modifying the Wi-Fi hotspot settings, the hotspot will turn off for a few moments and then turn
back on.
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Tap Network Name to change the network name (SSID). This is the name that users will see
when scanning for wireless networks on their devices. Enter the new network name. If you
check the box labeled Broadcast Network Name, then the network name of the hotspot will be
displayed on any device that performs a Wi-Fi scan for available networks. If you uncheck the
box, then the network name will not be displayed and users will have to enter the network name
to connect to it. Tap Save Settings to save your changes or back to exit without saving your
changes.
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Note: If you disable broadcasting the network name, all currently connected Android devices will be
disconnected and will have to be reconnected.
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Configure the Network Password
From the Settings menu, tap Account Settings, Module Management, then tap the module you
wish to configure. Tap on Wi-Fi hotspot.
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Tap Password to change the network password. Enter the new password in both boxes. The
Wi-Fipassword must be between 8 and 63 characters. Tap Save Settings to save your changes
or back to exit without saving your changes.
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Configure the Hotspot Timeouts

The hotspot can be configured to remain on after the engine has been turned off.

When the engine is turned off, the hotspot will remain on for a programmable amount of time
called Shut Off Time. This time ranges from 0 to 30 minutes. If, at the end of Shut Off Time and
anytime thereafter, there are no devices connected to the hotspot, the hotspot will turn off
and remain off until the engine is started. If Shut Off Time is set to O, then when the engine is
turned off, if no devices are connected to the hotspot, it will shut off immediately. If there is at
least once device connected, the hotspot will remain on. In order to limit the amount of time the
hotspot is enabled after the engine is turned off, an additional time called Force Shut Off Time
begins when the engine is turned off. This time ranges from 0 to 120 minutes. Once the Force
Shut Off Time runs out, the hotspot will turn off regardless if any devices are connected. If
Force Shut Off time is set to 0, then the hotspot will turn off as soon as the engine is turned off,
even if devices are currently connected.

From the Settings menu, tap Account Settings, Module Management, then tap the module you
wish to configure. Tap on Wi-Fi hotspot.
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Tap the box indicating the Shut Off Time and Force Shut Off Time. Using the drop down menus,
tap the desired time settings. Tap Save Settings to save your changes or back to exit without
saving your changes.
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View Connected Devices

From the Settings menu, tap Account Settings, Module Management, then tap the module you
wish to configure. Tap Connected Devices. You will see all devices currently connected to the
hotspot.
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Wi-Fi Administrator Portal Access

You can log in to the Wi-Fi hotspot using an administrator account while connected to the
hotspot. The administrator account is best viewed on a laptop or similar device with a large
screen. All screenshots in this section are taken from a laptop screen for clarity. Open the web
browser on your laptop or mobile phone. In the address bar enter my.dphconnect and press
Enter. If you have difficulty reaching the administrator website, clear your browser’s cache and
try again.

The home page provides you links to hotspot settings, account information and help.

Delphl Connect with 4G
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In order to view or modify any of the hotspot settings, you will need to sign in as the administra-
tor. You can click the Sign In link in the upper right hand corner or you will be prompted to sign in
when you try to access the hotspot settings. The default administrator password is printed on
the product label and called Password.

Wkt ome To Your

Delphi Connect with 4G
LTE Mobile Hotspot
ACT233L

Vsl & & Mlumibu (CETLEFLE
Note: The administrator login will timeout after 10 minutes of inactivity.

WARNING: This section contains instructions on how to modify the hotspot settings. Modifying
the hotspot settings incorrectly can cause serious problems that may result in loss of hotspot
functionality. Modifying the hotspot settings should only be performed by knowledgeable
individuals. For added protection, back up the hotspot settings before you modify them. You
canrestore the settings if needed. For more information about how to back up and restore the
settings, see section Backup and Restore Hotspot Settings.
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View Hotspot Data Usage
1. Loginto the hotspot administrator portal.

2.Click Data Usage.
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View, Block and Unblock Connected Devices
1. Log into the hotspot administrator portal.

2.Click on Connected Devices. To block a specific device from connecting to the hotspot click
Block next to the device. A blocked device will be listed under Blocked Devices. To unblock a
device, click Unblock next to the device.
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Modify Administrator Password
1. Loginto the hotspot administrator portal.

2. Click Hostpot Settings. Click the Hotspot tab. Click the Admin Password subtab.
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3. Enter the current password.
4. Enter the new password twice.

5. Click Save Changes.
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Modify Hotspot Timeout

The hotspot can be configured to remain on after the engine has been turned off. When the
engine is turned off, the hotspot will remain on for a programmable amount of time called Shut
Off Time. This time ranges from 0 to 30 minutes. If, at the end of Shut Off Time and anytime
thereafter, there are no devices connected to the hotspot, the hotspot will turn off and remain
off until the engine is started. If Shut Off Time is set to 0, then when the engine is turned off,

if no devices are connected to the hotspot, it will shut off immediately. If there is at least once
device connected, the hotspot will remain on. In order to limit the amount of time the hotspot

is enabled after the engine is turned off, an additional time called Force Shut Off Time begins
when the engine is turned off. This time ranges from 0 to 120 minutes. Once the Force Shut Off
Time expires, the hotspot will turn off regardless if any devices are connected. If Force Shut Off
time is set to 0, then the hotspot will turn off as soon as the engine is turned off, even if devices
are currently connected.

1. Log into the hotspot administrator portal.
2. Click on Hostpot Settings. Click the Hotspot tab. Click the Preferences subtab.
3. Select the desired timeout values.

4. Click Save Changes.
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Backup and Restore Hotspot Settings

Settings
1. Loginto the hotspot administrator portal.

2. Click on Hostpot Settings. Click the Hotspot tab. Click the Backup and Restore subtab.

3.To backup your current hotspot settings, click Download. Enter the name and location of the
backup file. An xml file will be stored at the selected location containing your settings.

4.Torestore previously saved settings, use your browser to select the backup file to restore.
Click Restore Now. You will be asked to confirm you with to load the settings.

5.Torestore the hotspot settings to the factory default values, click Restore Factory Defaults.

Note: Restoring hotspot settings from a file or to the factory defaults will overwrite all existing
hotspot settings.

6. Click Save Changes.
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Modify Basic Hotspot Settings
The Wi-Fi hotspot settings allow you to configure the following settings:

- Wi-Finetwork name (SSID), name used by devices wishing to connect to the hotspot
- Network password, required password to connect to the hotspot

-802.11 mode, wireless protocol to use

- Security mode, WPA2 Personal/PSK is currently the only security mode supported
- Maximum number of connected devices, 1 through 5

- Enable and disable broadcasting of the SSID, allows devices to scan for and see the hotspot
network name

- Channel to use, select auto to allow the module to choose the best channel
1. Log into the hotspot administrator portal.

2. Click on Hostpot Settings. Click the Wi-Fi tab.
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3. Edit the hotspot settings.
4. Click Save Changes.

Modify Advanced Hotspot Settings
The advanced hotspot settings allow you to configure the following settings:

- Firewall, this includes VPN Passthrough and Wi-Fi Privacy separation
- LAN settings, for IPv4 and IPv6 settings

- Port filtering

1. Loginto the hotspot administrator portal.

2. Click on Hostpot Settings. Click the Advanced tab.
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3. A warning message will be displayed. Click Go Back to exit Advanced Settings or click
Continue.
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4. Click on Firewall to modify the firewall settings. Enable or disable VPN Passthrough using the
provided ON/OFF switch. When ON, connected devices are allowed to create a VPN tunnel
using the hotspot. Enable or disable Wi-Fi privacy separation using the provided ON/OFF
switch. When ON, connected devices cannot connect directly to each other using the hotspot.
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5. Click on LAN to modify the LAN settings. Enter the desired IPv4 and IPv6 settings. Click Save
Changes.

Fictaps SaFog
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6. Click on Port Filtering to modify the port filtering settings. Enable or disable port filtering
using the provided ON/OFF switch. If ON, create, edit or delete the port filtering rules.

7. Click Save Changes.
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View Hotspot Support Information
The hotspot provides status and diagnostic information as well as links to support services.

1. Log into the hotspot administrator portal.

2.Toview current internet status, click on About Delphi Connect. Click the Internet Status tab.
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3.To view the model and versions of the hotspot, click on About Delphi Connect. Click the Info
tab.
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4.To view diagnostic information about the hotspot, click About Delphi Connect. Click on the
Diagnostics tab.
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5.To manage hotspot log files, click About Delphi Connect. Click on the Logs tab. To enable
recording hotspot logs, check Enable Logs. Select how long to store each hotspot log before
it is automatically deleted.
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6. To view available support links, click About Delphi Connect. Click on the Help & Support tab
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Personal PIN-Code

For added security, you can create a personal PIN-code. Once created, the PIN must be entered
each time you access the app except when logging in to the app. That is, you will be required to
enter the PIN whenever you return to the app from using a different feature of your phone.

If someone enters an incorrect PIN 5 times in a row, the app will be logged out and you will need
to log in the next time you access the app.

Enable Personal PIN-Code

On the side menu tap Settings, then PIN-code.

=== Setlings

AccoulT] Settings
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Enter a 4 digit PIN. You will be asked to re-enter the 4 digit PIN for confirmation.
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The PIN-code will now show ON.

== Settings
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Disable Personal PIN-Code

On the side menu tap Settings, then PIN-code.

=== Seltings
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Enter your 4 digit PIN.
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The PIN-code will now show OFF.

== Settings
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About Section

The About section allows you to:

* Access the OBD Locator

* Review the current Privacy Policy and Terms of Use

Locating Your OBD Connector

The OBD Locator button will launch your internet browser and navigate to a web page where you

can select your vehicle and determine the location of the OBD Il connector.

1. To access the OBD Locator, on the side menu tap Settings.
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2.Tap About and then tap OBD Locator.

=== About

Account Seftings
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Vhicle Sefngs Privacy Policy
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Reviewing the Terms of Use and Privacy Policy
1. Toreview the Terms of Use and Privacy Policy, on the side menu tap Settings.
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2.Tap About and then tap the document you wish to review.

=== About
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Logout
On the Side Menu of the app, tap Logout to logout from your vehicle. This will return you to the
login screen.

Note: The Delphi Connect smartphone app will remain logged in indefinitely, unless the user logs out using the
MENU and Logout selection.
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Using the iPhone App

Forgot Username or Password
Should you forget your account login credentials, you canrequest your username or a password
reset fromthe loginscreen.

Torequestyour Username, tap Forgot Username or Password?

DL PHI

Welcome!

nd Pz

Farget Usermame of Password?

Press Here

233



Tap Forgot Username.

What do you need help with?

Forgot Usemname Forgot Password

Cance|

Enter the account email address you provided in your User Settings and tap Submit.
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Cancel
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You will receive an email with your Username sent to the account email address you provided as
part of your User Settings. If you did not provide an account email address in your User Settings
or do not receive the email with your Username, please call Verizon Wireless Customer Service
at(800) 922-0204.

Torequest a Password reset, tap Forgot Username or Password?

D<LPHI

Welcome!
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Tap Forgot Password.

What do you need help with?

Forgot Lisermame

Cancel

Enter your Username and tap Submit.

D<EL.PHI

Forgol Password

Pigisn onler your i
e parssword et

You will receive an email providing you a temporary password sent to the account email

address you provided as part of your User Settings. Use this temporary password to login to
your account. You will be required to change your password once you login. If you did not provide
an account email address in your User Settings or do not receive the email with your temporary
password, please call Verizon Wireless Customer Service at (800) 922-0204.

236



Navigating Around
Tonavigate to a specific category, tap the item you want to view, such as Alerts, Recent Trips,
Health and Location (as shown in the red boxes). You can also tap the Side Menu icon, located in

the top left corner to navigate to the various features of the app.

NOTE: The Wi-Fihotspoticon (indicated by the blue box) is only available on modules purchased with that

feature.
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* Fromthe Side Menu, you can navigate to any of the Delphi Connect features.

* Open the Settings feature to modify account information, manage your modules,
configure Alerts and Notifications, and set up Bluetooth® pairing for compatible devices.

* Tap Key Fob to access the key fob feature.

* Tap Logout to log out from your vehicle.

Side Menu
Options
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Refreshing Your Vehicle Data
The Delphi Connect system will update your vehicle information as it becomes available. This may

cause the display to change while you are viewing it. If you wish torequest the most recent data
from the module, tap the Refresh button from anywhere within the app. A refresh may take up
to two minutes. You can continue to use the app during this time. The newest information will be
displayed when it becomes available.

Refresh Button

Note: Trips are not complete until after the engine has been turned off for ashort period of time.
Therefore, the Recent Trip list will not show a trip that is currently underway.
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Selecting Your Vehicle

If youhave more than one module associated with your account, you can select which vehicle’s
information to view. Tap the vehicle icon at the top of the screen to display all available vehicles.
Tap the vehicle youwish to view or select current vehicle if you do not wish to change vehicles. The
last vehicle that recorded data is indicated with the module icon, see yellow box.

01422986

12.4

Volts Volts
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Dashboard

0142996

[tincludes the following information:

*Basic vehicle information including the engine run status, current programmable odometer,
battery voltage and the fuel level, if your vehicle supports this feature. If you have a Wi-Fi
equipped model, the Wi-Fiiconwill be colored blue with the hotspotis on and grey when it is off.

Note: Fuel levelreadings will work on compatible vehicles.
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* Last recorded Location of vehicle:

* The most recent alerts:

* The most recent health information reported by your vehicle:

Note: You will only see Health information if your vehicle has reported trouble codes using the diagnostic
code scanning feaure. See Performing a Diagnostic Scan on Your Vehicle.
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* The most recent trips:
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Location

Use the Location feature tolocate your vehicles at any time. The location screen indicates the
last recorded vehicle locations. The current vehicle, the one identified at the top of the screen, is
indicated by a green vehicle marker with ablack dot in the center. Other vehicles are indicated by a
blue marker with ablack dot in the center surrounded by a transparent circle. If you have your GPS
services turned on, the location of your phone will be shown as a blue dot.

Green Pickup

Rouls 2

n

n

Note: Vehicle locationis subject to GPS accuracy. Depending on local conditions, it can take a few minutes to
locate your vehicle using GPS services. This may delay your ability to see your vehicle location wheninstalling
the module. In addition, when your vehicle is located inan enclosed structure, such as a garage, determining
your vehicle's location may not be possible.
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Tap onavehicle marker to select it and display additional information such as the address and the
latitude and longitude. The marker of the selected vehicle will darken slightly and a pop-up will
show additional vehicle information. If you tap on a vehicle that is not the current vehicle, you will
be able to Hide it, which will remove it from the location view. The vehicle is still in your account
and you can view it again by using the Hide/Show location menu. Or, you can Select it, which will
make it the current vehicle and the marker will turn green. To close the vehicle informationbox,
tap anywhere on the map or use the dismiss button, the small x in the corner of the box.
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If youhave selected a vehicle to show on the map and the location is unknown, a message will
be displayed at the top of the map indicating how many vehicle locations are unknown. Tap the
message to see a list of all vehicles which have unknown locations.
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Hide/Show Vehicles on the Location Map
Onthe location screen, you can select which of your vehicles you wish to display on the map using
the Hide or Show Vehicles feature on the location menu.
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Check the vehicles you wish to show in the location map. You cannot uncheck the current vehicle.
Tap Select Current Vehicle Only to display only the current vehicle on the map. Tap the back arrow
at the top of the screentoreturn to the location menu. Tap the back arrow again to close the
location menu.

Mom's van
The paopla movar
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Map View

The Map view can be customized using the map controls. You can use the standard Apple map
controls, such as scrolling and zooming to adjust the Map view. To enable and disable the
satellite view, tap Satellite on the location menu.

PickUp

Sirver 03 GMC
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View Geo-Fences

To enable and disable the display of Geo-Fences, tap the Show Geo-Fences switch on the
location menu. You will see the geo-fences associated with the current vehicle. See Managing
Geo-Fences for more information.

Green Pickup

Rowiw I

Mom's van
Thi paophs mover

250



Find My Car
Tap the Zoom to Vehicle button to center the map on the current vehicle’s location.

Green Pickup
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Find All My Cars
On the location menu, tap the Zoom to All Vehicles button to resize the map to show all vehicles
selected for display.

Green Pickup

Rouls 2
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Navigate To Vehicle

If the GPS is enabled on your smartphone, you can have your default navigation app provide
directions from your location to your vehicle. Tap Directions To Vehicle on the location menu.
This command will launch the default navigation app on your phone and plot a route from your
location to your vehicle’s location.
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Programmable Odometer

A programmable odometer is provided for your vehicle. You can set it to your vehicle’s odometer
to track total mileage or you can set the odometer to O prior to a trip to use it as a trip
odometer.

To set the odometer value, tap the odometer on the dashboard.
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Enter the desired value in miles. Tap Save to save the value or tap back to exit without saving.

Enter Ddometar Miles:

52153

Sivvn Dcormeder
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Managing Geo-Fences

A geo-fence allows you to define a location that is of interest to you and create a boundary
around it. When your vehicle crosses the boundary to enter or exit that location, an alert will oc-
cur and can be viewed on the Delphi Connect app or the website. You can also be notified via an
email or text message if desired. See Configuring Notifications on page 75 for more informa-
tion. You can define up to six geo-fences for each vehicle. These can be edited or deleted as
often as you like. A geo-fence can be made as small as 0.01 miles, about 50 feet, or as large as
you would like. Due to GPS location tolerance, it is suggested to make a geo-fence at least 0.1
miles in any direction to avoid false alerts.

Create a Geo-Fence Using the Map
1. Open the location menu by tapping the information icon. Tap Add or Edit Geo-fence in the
location menu.

Call 911
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2.Tap CREATE NEW FENCE.

2012 Acad - : s
-:-u--ae:-;.:?:‘:-?n ¢ Craate Geo-Fonce

3.Select the desired geo-fence shape, circle or rectangle. You can change the shape at anytime.
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4.Scroll and zoom the map to where you would like to place the Geo-Fence. The cross-hairs
indicate the center of the geo-fence.

5. Toresize the geo-fence, tap Resize Shape and use the handles to change the shape of the
geo-fence boundaries. Tap Finish Resize when done.
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6. Tap Save to save your geo-fence or the back arrow to cancel creating the geo-fence.

Create Geo-Fence
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7.Enter the name of the new geo-fence and tap Save, or tap the back arrow to exit without
saving.

Name Geo-Fence

8. Create additional Geo-Fences if desired.
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9. Tap the back arrow when you are done.

11202 AM
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Create a Geo-Fence by Searching for an Address or Business Name
1. Open the location menu by tapping the information icon. Tap Add or Edit Geo-fence in the
location menu.

Call 911
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2.Tap CREATE NEW FENCE.
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3.In the search bar (located at the top of the map), enter the address or business name you
want to find and tap Search.

Create Geo-Fence Create Geo-Fence
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4.Select the desired location from the list of results. You can modify your search criteria and
search again.

Create Geo-Fence
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5.Select the desired geo-fence shape, circle or rectangle. You can change the shape at anytime.

Create Geo-Fence ; Craate Geo-Fence
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6. Scroll and zoom the map to where you would like to place the Geo-Fence. The cross-hairs
indicate the center of the geo-fence.

7.Toresize the geo-fence, tap Resize Shape and use the handles to change the shape of the
geo-fence boundaries. Tap Finish Resize when done.
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8. Tap Save to save your geo-fence.

Craate Geo-Fence
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9. The search text you used will be automatically entered as the geo-fence name. If desired, edit
the geo-fence name and tap Save, or tap the back arrow to exit without saving.

Mame Geo-Fence
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Edit an Existing Geo-Fence
1. Open the location menu by tapping the information icon. Tap Add or Edit Geo-Fence.
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2.Tap on the name of the Geo-Fence you want to edit.

¢ PickUp
: Silver 03 GMC
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3. Select the desired geo-fence shape, circle or rectangle. You can change the shape at anytime.

Edit Gea-Fence

Park
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4.Scroll and zoom the map to where you would like to place the geo-fence. The cross-hairs
indicate the center of the geo-fence.

5. Toresize the geo-fence, tap Resize and use the handles to change the shape of the geo-fence
boundaries. Tap Finish Resize when done.
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6. Tap the Save icon (upper right hand corner) to save your geo-fence.

7.Edit the name of the new geo-fence if needed and tap OK, or tap the back arrow to exit
without saving.
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Delete an Existing Geo-Fence
1. Open the location menu by tapping the information icon. Tap Add or Edit Geo-Fence.
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2.Tap the name of the geo-fence you want to delete.
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3.Tap Delete, then tap Yes to delete or No to exit without deleting.

Edit Geo-Fence
Park

Confirm

Are you sure you want to delets this
Geo-Fence? This cannot be undone.

Mo Yos
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Enable or Disable a Geo-Fence
1. Open the location menu by tapping the information icon. Tap Add or Edit Geo-Fence.
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2.Inthe Geo-Fence settings panel, to disable the geo-fence, uncheck the box to the left of the
Geo-Fence you wish to disable. This will not delete the Geo-Fence, but alerts will no longer be
generated by this Geo-Fence. Check the box to re-enable the geo-fence.

< PickUp
Silver 03 GMC

Enable
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Live Tracking

Live tracking provides you the ability to track your vehicle in real time using the Delphi Con-
nected Car smartphone app or the Delphi website. You can only live track one vehicle at a time.
Due to the amount of data usage required to perform live tracking, tracking will automatically
timeout after 10-minutes. You can restart tracking by selecting this feature again. During Live
Tracking, your vehicle’s speed, heading and location on the map will be updated approximately
every 5 seconds. If you are concerned about the location of your vehicle and wish to call the
authorities, you can use the emergency CALL 911 button. You will then need to press Dial on
your phone to initiate the call.

1. Open the location menu by tapping the information icon. Toggle the Live Tracking switch to
start live tracking. Tap it again to turn off live tracking.
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2.You will be see a warning message with a reminder of the 10-minute timeout. To continue, tap
Accept. To exit live tracking, tap Cancel.

Live Tracking
Mata! Usa of thes featurg will incraase
the data usage for your windess
davice. It will automatically timaout
after 10 minutes but can ba re-

enabled by selecting the feature
again,
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3. During Live Tracking, the vehicle marker will turn red. The vehicle’s current speed as well as
the live tracking timer will be shown in an information box at the top of the screen. Live track-
ing has a 10-minute timeout counter. When the timeout counter reaches zero, live tracking will
automatically be exited. You can end live tracking at any time by selecting the Live Tracking
icon.

Mom's van
T T e—

Note: The map will follow the vehicle during live tracking even if you change the zoom level. If
you scroll the map (pan) then the map will stop following the vehicle. To resume following the
vehicle with the map, tap the Zoom to Vehicle button.

Alerts
The Delphi Connect app will notify you with alerts of specific vehicle behaviors. Current alerts
include the following:

* Vehicle speed exceeding a limit that you choose
* Vehicle RPM exceeding a limit that you choose
* Vehicle has entered or exited a Geo-Fence location

* The Check Engine Light (CEL) has illuminated, this is sometimes referred to as the
Malfunction Indicator Lamp (MIL)
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* The battery voltage falls below 11.5 volts

* While the engine is not running and the vehicle experiences a motion that exceeds a threshold
that you choose.

» 5 failed attempts logging into your account

Note: The motion alert is enabled 10 minutes after the vehicle is turned off and disabled when
the vehicle is started.

You can also configure email and text message notifications for each alert. For more
information on configuring your alerts and the associated notifications, see sections
Configuring Alerts and Configuring Notifications.

You can scroll to view all of your Alerts. The most recent Alert appears first.
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To clear alerts, tap the box next to the alerts you wish to clear and select Clear. The smartphone
app only displays the most recent alerts, you may not be able to clear all recorded alerts. In
order to clear all alerts at one time, login to your account using the mycar.delphi.com

website and select the Alerts tab.

Geofence .-, Enfered Delphi
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You will need to confirm that you wish to clear the selected alerts. Tap OK to confirm, or tap
Cancel to exit.
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Health

The Health feature displays a history of vehicle diagnostic codes, often called trouble codes,
which you have read from your vehicle. If the Check Engine Light comes on, you can perform a
diagnostic scan of your vehicle which will display the codes reported by your vehicle. The Delphi
Connect app will show you both the numeric diagnostic code and the meaning of the code. In
some cases, the definition of a manufacturer specific code may not be available.

Each time you perform a diagnostic scan, any newly reported codes will be added to the list
being displayed. Every code displayed will show the time and date when the code was read from
your vehicle. Therefore, you may read the same code from the vehicle multiple times and see it
in the list multiple times.

For more information on reading your vehicle codes, see section Performing a Diagnostic Scan
on Your Vehicle on page 228.

You can scroll to view all of the reported diagnostic codes. The most recent codes are listed
first. To view all codes, login to your online account and select the Alerts tab.

Note: A diagnostic scan will be performed automatically during the initial installation process.
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Performing a Diagnostic Code Scan on Your Vehicle
To begin a diagnostic scan, tap the Refresh button labeled Perform trouble code scan

Hacw
e |

L

You will see a warning to make sure the engine is turned off and the key is in the On position
before continuing. Once you begin the scan, please wait at least 2 minutes before starting your
vehicle. Select Cancel to cancel the scan.
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Clearing Diagnostic Codes

You can choose to clear the codes from either your display or from from your vehicle. If you
clear the codes from your display, you will no longer see them in your vehicle’s data but they may
still be active in your vehicle. Performing a diagnostic scan will allow to see if they are still being
reported by your vehicle.

If you clear the codes from your vehicle, the module will command your vehicle to clear the
current diagnostic codes. If a fault condition exists in your vehicle, a diagnostic code may return
until the problem is fixed. Clearing the codes in the vehicle will not clear the codes you see
displayed in the app in the Health section. You can leave this list if you want to maintain a
history of your vehicle’s health.

Note: Simply clearing the diagnostic codes in your vehicle will not repair any problems it may
have. Driving a vehicle that has diagnostic problems without first repairing them may cause
damage to your vehicle. You should always correct any problems before clearing the diagnostic
codes in your vehicle.

To begin clearing codes, tap Clear.
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Tap Clear Display to clear the codes from your display, tap Clear Vehicle to clear the codes from
your vehicle, or tap Cancel to exit.

Clear Trouble C

‘Ciear Display

‘Clear Vehicle

Cancel
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Recent Trips

The Recent Trips feature records all the trips the vehicle has taken since you installed the
module. Within the smartphone app, you can view the ten most recent vehicle trips. The most
recent trip is listed first. Select any trip to view the trip details. To view all the recorded trips,
use the website.

Tap any trip to view its details.
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The trip details include total distance, start date and time, start location, end date and time,

end location, and the amount of time the engine was idle time during the trip. Tap View Trip Map

to view the trip on a map.

Trip Details

-

Total Distance

Ston D/ Time

Start Location
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Use the map control tools to scroll and zoom the map, or turn on Satellite view.
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Note: During trips, the location of the vehicle is logged every minute. These points are called breadcrumbs
and are shown as dots on the map. The blue line connects these breadcrumbs to approximate the route the
vehicle took.
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Key Fob Pairing

The key fob setup process has two main steps, configuring your module for your vehicle and
pairing your module with your vehicle. You can perform the configuration step at any time from
either the smartphone app or the website. To complete the pairing step you will need to be in
your vehicle. It is necessary to perform this step in your vehicle because you may be prompted
at times to turn your ignition key and press specific vehicle buttons. Following the successful
set up of your Key Fob, you will be able to use the smartphone app to send key fob commands to
your vehicle in the same manner as you would with your original key fob. In addition, you can use
the Delphi Connect web site to send key fob commands as well.

Note: While the Delphi Connect system currently supports most remote start systems that
came from the manufacturer, you can check if your remote start feature is supported. Refer to
the fitment guide at connectedcar.delphi.com/fitment. For vehicles that require a sequence of
buttons to be pressed to perform a remote start, you only need to press the Remote Start
button once. The module will automatically provide any button sequence required to start the
vehicle.

Note: You will only need to pair the key fob using the Delphi Connect app or website one
time. After the initial pairing, the key fob capability will be available from either location.

Note: For vehicles that require a sequence of buttons to be pressed to perform a remote start,
you only need to press the Remote Start button once. The module will

automatically provide any button sequence required to start the vehicle.

Note: It is necessary to perform this step in your vehicle because you may be prompted at times
to turn your ignition key and press specific vehicle buttons.

Note: The key fob setup should be only performed when all key fobs are present. If you do this
with only one present it may de-program your secondary key fobs.
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Before attempting the key fob setup process, look on your dashboard view to see if your
vehicle’s VIN has been identified. If the module was able to read your vehicle’s VIN, you will see
it displayed at the top of the screen below your vehicle name. If the module was unable to read
your vehicle’s VIN, your vehicle will be identified by the word Vehicle followed by a number. If
your VIN is not available, see section Key Fob Setup without VIN.

You can also edit your vehicle information and provide either the VIN or the Make, Model, and
Model Year of your vehicle prior to fob setup. See section Edit Your Vehicle Information.
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To enable your keyfob feature:
1. Navigate to the Key Fob feature which is accessible from the Side Menu. Tap OK to begin the
fob setup process or Cancel to exit.

Keyfob Configuration
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2.Using the Prev and Next buttons, look for the key fob picture that matches your key fob. Once
you have found your key fob, tap Continue. If you do not find a picture of your key fob, tap “I
don't see my fob” In this case, your key fob is not currently supported.
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3. Once you have tapped Continue, you will see the following message while your key fob is
being initialized. The configuration step can take up to 5 minutes. Do not close the app during
this process.

=) wEhun Tal
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4. When complete, the following screen will be displayed and you will need to be in the vehicle
to perform the final key fob setup steps. If you wish to complete the process later, you can
tap “Perform this step later”.

1997 Chesralet C/K Seres Plckup
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5.0nce in the vehicle, tap Continue. Carefully follow the on screen instructions. You may be
required to push buttons in your vehicle such as the door lock/unlock switch or you may need
to turn the ignition key a certain number of times.

Following the successful pairing of your Key Fob, you should be able to use your Delphi
Connected Car app to send key fob commands over the Verizon Network to your vehicle in the
same manner as you would with your manufacturer key fob. In addition, you can also use the
Delphi Connect website to send key fob commands to your vehicle.

Note: You will only need to pair the key fob using the Delphi Connect app or website once.
After the initial pairing, it will be available from the smartphone app or website.

299



Key Fob Pairing Without VIN

1.To enable your key fob feature, navigate to the Key Fob feature which is accessible from the
Side Menu. If your key fob is not set up, you will see the following message. Tap OK to begin
the fob set up process or Cancel to exit.

e E—
Keyfob Configuration
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2.Use the on screen prompts to select your vehicle and select Submit. If are not able to select
your vehicle, tap “My vehicle is not listed” and see section My Vehicle is Not Supported.

lem g a1 1 g

3. Using the Prev and Next buttons, look for the fob picture that matches your key fob. Once you
have found your key fob, tap Continue. If you do not find a picture of your fob, click | don't see
my fob. In this case, your fob is not currently supported.
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4. Once you have tapped Continue, you will see the following message while your key fob is
being initialized. The configuration step can take up to 5 minutes. Do not close the app during
this process.

iaw Dertgrs Corvct Koy Fob i g, bt Pos
ks o] 15§ P ey
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5.When complete, the following screen will be displayed and you will need to be in the vehicle
to perform the final key fob setup steps. If you wish to complete the process later, you can
tap “Perform this step later”.

1207 Chewedsd 0K Bavlea Pelup
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6. Once in the vehicle, tap Continue. Carefully follow the on screen instructions. You may be
required to push buttons in your vehicle such as the door lock/unlock switch or you may need
to turn the ignition key a certain number of times.

Following the successful pairing of your Key Fob, you will be able to use your Delphi Connected
Car app to send key fob commands over the Verizon Network to your vehicle in the same manner
as you would with your manufacturer key fob. In addition, you can also use the Delphi Connected
Car website to send key fob commands to your vehicle.

Note: You will only need to pair the key fob using the Delphi Connect app or the website once. After the
initial pairing, it will be available from the smartphone app or website.
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Pair Smartphone Bluetooth® to Module
This feature lets you access the key fob functions on your Delphi Conncted Car smartphone app
when within Bluetooth® range of the module (range is dependent on your cell phone).

This feature requires:
* Successful key fob pairing to your vehicle.

* A compatible smartphone with Bluetooth®

Note: If the module has a cellular connection and the Wi-Fi hotspot is on and connected to at
least one device, the ability to send key FOB commands over Bluetooth will be disabled. All key
FOB commands will be sent over the cellular network.

To pair your Smartphone with the module Bluetooth® Direct Connect, follow the steps below:

1. Access the Delphi Connect Car app side menu. Tap Settings.
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2.Tap Vehicle Settings.
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4.Tap Bluetooth Settings.

306
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5.Tap Discover to activate Bluetooth® pairing.

o Eustoath Deed

6. The Status LED on your module should begin flashing blue.

7.Press your phone’s Home button and follow the procedures for turning on your smartphone’s
Bluetooth® feature.

8. Tap Search for Devices or Scan Now if your phone doesn’t begin scanning automatically.

9.When a device named ACT### where ### are three numbers, appears as an available device,
tap it.

10. The device ACT### should now show as paired.
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Authorize your smartphone’s Bluetooth® key fob functionality.
1. Return to the Delphi Connect Car app. If your phone doesn’t appear on the list of Bluetooth®
phones, tap the Back button and then re-enter Bluetooth Settings.

2. Your phone will be listed as Unauthorized.

Bluetooth Connectivity

Discover

The fallewing phoneas are paired via Blueetooth
with the module

IPhone Lriasuith ' }
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3. Tap your phone’s name.

Bluetooth Connectivity

Discover

The fallewing phoneas are paired via Blueetooth
with the module

IPhone Uriat >
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4.Tap Authorize to enable your phone to provide key fob control over Bluetooth®. Your phone
will now show as authorized.

iPhone

Unauthorized Authotize
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5.Return to the Delphi Connect side menu.
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6. Observe the LED on the module and wait until it returns to flashing blue every 10 seconds.

7.Tap the Key Fob menu item and test the buttons.

Bluetooth® setup is complete.

312



Remove the Bluetooth Connection to Your Module
You can remove the Bluetooth connection between your phone and your module.

1. Access the Delphi Connect Car app side menu.

2.Tap Settings.
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3. Tap Vehicle Settings.

About
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4.Tap the vehicle in which the module is currently installed.
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5. Tap Bluetooth Settings.

Nickname

Description

Blistooth Sattings
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6. Tap the name of the device you wish to remove.

The fallewing phoneas are paired via Blueetooth
with the module

IPhone Autharized >
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7.Tap Unauthorize and then tap Unpair to remove the pairing for this device. The device will be
removed from the list.

iPhone

Authorized  Unauiharize Unpair

Note: Remember to unpair the module from your smartphone, sometimes this is called “forget”
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Settings
The Settings menu provides access to your Account Settings, Vehicle Settings, your personal
PIN-code, and additional information in the About section.
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Account Settings
The Account Settings allow you to:

* Modify your User Settings, including login credentials, account email address, language for
notifications and unit of measure.

* Manage the modules associated with your account

User Settings
Account Email Address

The account email is used to communicate information regarding your connected car account,
for example the forgot username and forgot password features.

Module Maitapemed

Pil-coda
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Add Account Email Address
On the side menu tap Settings, then Account Settings then User Settings then Enter Email
Address.

User Sattings

Lver Saltings

Natification Setiings
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Edit or Delete Account Email Address
To edit or delete the account email address:

On the side menu tap Settings, then Account Settings then User Settings then tap the email
address you entered previously.

< User Settings

Lser Bellings
TR ATy

Vikiris Semng

Natilicabon Setings
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Pi-code
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Enter your new account email address or delete the current one by clearing the field. Tap Save
Settings to save the email address or tap the Back button or Side Menu to exit without saving.
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Change Username
On the side menu tap Settings, then Account Settings then User Settings then tap Username.

Module Managemen

1a lock app

User Settings

User Settings

UsBrmama; mycar

Password: **seesse

Nolification Settings

Email! myamail

Satilication Languags: English (United
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Usernames must be at least one character long, can include letters, numbers and special
characters. The username may be composed only of letters if desired. Tap Save when done or
tap the Back button or the Side Menu to exit without saving. Usernames are not case sensitive.

Change username:

Save
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Change Password
On the side menu tap Settings, then Account Settings then User Settings then tap Password.

Module Managemen

1a lock app

User Settings

User Settings

UsBrmama; mycar

Password: **seesse

Nolification Settings

Email! myamail

Satilication Languags: English (United
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You must enter the same password twice in order to change it. Passwords must be at least six
characters long and include at least one number. Passwords are case sensitive. Tap Save to save
your new password or tap Back to cancel changing your password.

O FLeabeer
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Vehicle Nicknames and Descriptions

You can assign a nickname and a description to each vehicle. If defined, the nickname will be
displayed instead of the vehicle year and vehicle make, or instead of Vehicle 1 if the VIN is
unknown. If defined, the description will be displayed instead of the VIN or VIN Unknown for
vehicles that didn't report a VIN. For example, in the dashboard images below, one shows the
default vehicle year and model and the VIN and the other shows the use of a nickname and
description.
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Modify Vehicle Nickname
On the side menu tap Settings, then vehicle settings, then tap the vehicle you wish to modify.

329



Tap on Nickname to edit the vehicle nickname.

Wehicle Information
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Enter the desired nickname and press Save to save the nickname.

Weticle lrlormaton
"

ieicle Saltingk

Mty & Rt

Note: If you delete the nickname, the vehicle year and model will again be displayed.
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Modify Vehicle Description
On the side menu tap Settings, then vehicle settings, then tap the vehicle you wish to modify.
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Tap on Description to edit the vehicle description.

333



Enter the desired description and press Save to save the description.

Vhicds Wnlwmalion

Note: If you delete the description, the vehicle VIN will again be displayed.
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Select Notification Language
The notification language setting allows you to receive your alert notifications, both email and
txt messages, in any of the languages we support.

On the side menu tap Settings, then Account Settings, then tap User Settings.

User Settings

e Bxflirge

alion Langumge: Engleth (Uniled

Injerrabpnasl

v Seftiog
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Tap Notification Language and select the desired language from the drop down list. Tap Save to
save your selection.

Hotification Language £ Hotification Language

L
Enaiinh (Lindied Stalea) b

“aw
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Select Unit of Measure
The unit of measure setting allows you to view your data in either Imperial units, such as miles
and mph, or metric units, such as kilometers and kph.

On the side menu tap Settings, then Account Settings, then tap User Settings.

User Settings

e Bxflirge
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Tap Units of Measure and select desired system of measurement from the drop down list. Tap
Save to save your selection.

Settings - Moasurement System

Select sysiom ol maasummot

ldntric
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Module Management

Module Management allows you to:

* View the modules associated with your account
» Add modules to your account

* Remove modules from your account

View Modules Associated with Your Account

On the side menu tap Settings, then Account Settings then Module Management. You will see all
the modules currently associated with your account.

Add Moduls

=15

-
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Add a Module to Your Account
1. On the side menu tap Settings, then Account Settings then Module Management.

A Module

ESNIMEL b >
Madule Management 4 IS0000288 o

340



2.Tap Add Module.

A Module

=
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3. Enter the ESN or [EMI and the device Registration Key exactly as they are printed on the
module label — including the dash in the Registration Key. Tap Add.

ESNAMEL:

12345678901

Device Registration Key:

0123-ABCD

Cancal Add
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4.1f the module is still associated with another account, you will also need to enter the
Username and Password of that account then click Add.

i

Device Registration Key:

0123-ABCD

current crédentiais of th it 1o procesd

Account Username:

Account Password:

Cancal Ad

Note: Once you have added the module to your account, log out from your account on all smartphone apps and
the website. Unplug the module if it currently on a vehicle. Plug the module into the desired vehicle. Finally,
follow the steps in section Reconnect Your Module. You may now log into your account to view your new
module in your account.

Note: Any vehicle data in the previous account will not be transferred to the new account. Once added to the
new account, all vehicle data reported by the module will be available in the new account. Any previous key
fob pairings will remain in the module after adding the module to the new account. Any previous Bluetooth
pairings will be available after adding the module.
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Remove a Module from Your Account
1. On the side menu tap Settings, then Account Settings then Module Management.

Module Managemen

la lock app
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2.Tap the ESN or IEMI number of the module you want to remove.

Add Module

=2

=2
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3.Review the on-screen information matches the module you want to remove and tap Delete
Module.

Fi Halsp

Detetn Motiule

Note: Removing a module from your account does not deactivate it from your Verizon account. This also does
not cancel your monthly service with Verizon or Delphi Connect services. Contact customer support at
(800) 922-0204.
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Vehicle Settings
The Vehicle Settings allow you to:

* Review and edit your vehicle information, such as providing your vehicle VIN when the VIN is
not available

* Configure alerts and notifications

* Setup Bluetooth Direct Connect

Review Your Vehicle Information
To review your vehicle information, tap Settings from the side menu then tap Vehicle Settings.

Acoaunt
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Tap the vehicle you wish to review.
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Edit Your Vehicle Information
If your vehicle did not report a VIN, you can enter the VIN or information about your vehicle
yourself.

1. To edit your vehicle information, tap Settings from the side menu then tap Vehicle Settings.

ings

Vehicla Setlings

Pil-coda
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2.Tap the vehicle you wish to review and then tap Edit.

Viahicle 1

VIN: Unknown VN
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3. You can enter either the VIN from your vehicle or you can enter the vehicle make, model and
model year. Tap the circle next to the information you want to provide.

e wekiche ¢
el prl yea

@ Identify by VIN
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O identify Manually
Make
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4. Enter the VIN or use the drop-down menus to select your vehicle’s make, model and model
year.

eIy Uy vily

Wi
@ Identify by VIN

Vil

-
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5.Tap Save to save your changes or back to exit without saving your changes.
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Configuring Alerts

The Alerts settings allow you to customize some of the alerts available to you. All alerts will be
stored in your vehicle's cloud data and can be viewed using your smartphone app. See section
Alerts. You can also configure the notifications associated with each alert. See section
Configuring Notifications

Note: The following alerts cannot be customized. You can only enable and disable the alert from
occurring: Battery Level, Check Engine Light and Failed Login.

Configuring the Geo-Fence Alerts
1. Tap Settings from the side menu then tap Vehicle Settings.

Acoount Setlings

Vehicla Setlings
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2.Tap the vehicle you wish to configure.
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3.Tap Alerts & Notifications.

>
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4. Tap Geofence.

Alerts

Geodence

Battery Leve

Check Engina Light

Ensgine RPW

Mation

Spied
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5. To disable a specific Geo-Fence, tap the ON/OFF slider next to the Geo-Fence name. To re-
enable the Geo-Fence tap the ON/OFF slider again.

Alerts - Geofence

[ orr I
ol >
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6. Tap the Geo-Fence name to configure the entry and exit alerts individually.

Alerts - Geofence

Home ‘m- »
o ol >
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7.To disable the entry alert, uncheck the box next to the words Trigger When Entered. To disable
the exit alert, uncheck the box next to the words Trigger When Exited. Re-check the
appropriate box to re-enable an alert.

Alert Configuration Alert Configuration

n' Trigpger Whes Exiled - Trigpger Whesn Exiled

ﬂ" Trigger When Entered ﬂ" Trigger When Entered

Motifications

Motifications

Add Email Add Tt Add Email Add Tt

8. Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring the Speed Alert
1. Tap Settings from the side menu then tap Vehicle Settings.

Acoourt Setlings

Vehicla Setlings
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2.Tap the vehicle you wish to configure.
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3.Tap Alerts & Notifications.

Vehicle Settings

Abarts & Ny 3 »
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4.To disable the speed alert, tap the ON/OFF slider to the right of the word Speed. The slider
will change from ON to OFF. To re-enable the speed alert, tap the ON/OFF slider again.

Alerts Alerts

Geodence Geodence

Battery Leve Battery Leve

Check Engina Light Check Engina Light

Ensgine RPW Ensgine RPW

Mation Mation

Spied Spied
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5.Tap the word Speed to configure the speed threshold.

Alerts

Geodence

Battery Leve

Check

Ensgine RPW

Mation
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6. Enter the speed in miles per hour that you want to trigger the speed alert. That is, when the
vehicle is driven at this speed or higher for 5 seconds or more, the speed alert will be
recorded.

Alert Configuration

Thire {MPH}

Motifications

-

Add Email Add Tt

7.Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring the Motion Alert
1. Tap Settings from the side menu then tap Vehicle Settings.

Acoourt Setlings

Vehicla Setlings
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2.Tap the vehicle you wish to configure.
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3.Tap Alerts & Notifications.

Vehicle Settings

Abarts & Ny 3 »
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4.To disable the motion alert, tap the ON/OFF slider to the right of the word Speed. The slider
will change from ON to OFF. To re-enable the motion alert, tap the ON/OFF slider again.

Alerts Alerts

Geodence Geodence

Battery Leve Battery Leve

Check Engina Light Check Engina Light

Ensgine RPW Ensgine RPW

Mation Mation
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5. Tap the word Motion to configure the motion threshold.

Alerts

Geodence

Battery Leve

Ensgine RPW

Mation

Spied
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6. Enter the threshold in G-forces that you want to trigger the motion alert. That is, once the
ignition of off for 10 minutes and the vehicle experiences a motion of this force or more, the
motion alert will be recorded. A setting of 2 G's can typically be set off by slamming a vehicle
door or rocking the vehicle.

Alert Configuration

Motion Theushold (G

Naotifications

Adl Emasl dd T

7.Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.

See Configuring Notifications for information on configuring notifications.

Note: You may need to adjust the motion threshold more than once to achieve the desired level of sensitivity
for you vehicle. A smaller value is more sensitive, a larger value is less sensitive.
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Configuring the Engine RPM Alert
1. Tap Settings from the side menu then tap Vehicle Settings.

Acoourt Setlings

Vehicla Setlings
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2.Tap the vehicle you wish to configure.
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3.Tap Alerts & Notifications.

Vehicle Settings

Abarts & Ny 3 »
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4.To disable the engine RPM alert, tap the ON/OFF slider to the right of the words Engine RPM.

The slider will change from ON to OFF. To re-enable the engine RPM alert, tap the ON/OFF
slider again.

Alerts Alerts

Geodence Geodence

Battery Leve Battery Leve
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5. Tap the words Engine RPM to configure the RPM threshold.

Alerts

Geodence

Battery Leve

Check Engina Light

Ensgine RPW
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6. Enter the engine RPM threshold in revolutions per minute and the minimum time required in
seconds that you want to trigger the engine RPM alert. That is, when the engine RPM exceeds
the RPM threshold for the number of seconds you specify, the engine RPM alert will be

recorded.

Alert Configuration

APM Duirsiiaan (566K

M Threshold

Notifications

Add Email Add Tt

7.Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring Notifications

For each alert, you can configure email and text notifications that will be sent when the alert
occurs. This includes the ability to send a notification email to any number of email addresses
you choose for each alert and to send a text message to any number of mobile phones you
choose for each alert.

Alert Configuration

{MPH}

[

Motifications

Note: When you add a new mobile number for notifications, you will receive a confirmation txt message with
opt-in instructions. In order to receive notifications at that number, follow the opt-in instructions in the txt
message. If you do not opt-in, you will not receive notifications on that mobile number.

Note: To discontinue receiving alerts on a mobile phone, you can remove the mobile number from the
notification settings. You can also reply STOP to any notification txt message. This will remove the mobile

number from every place it occurs in the notification settings.
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Add a Notification

You can add an email and text (SMS) notification to any alert. The process is similar for all
alerts, here is how to add notifications to the speed alert. For Geo-Fence notifications, you will
need to tap the name of the Geo-Fence you wish to configure.

1. Tap Settings from the side menu then tap Vehicle Settings.

setlings
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2. Tap the vehicle you wish to configure.
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3. Tap Alerts & Notifications.

Vehicle Settings

>
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4. Tap the word Speed to configure the notifications.

Alerts

Geodence

Battery Leve

Ensgine RPW

Mation

Spied
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5.Tap Add Email at the bottom of the screen. If you do not see the button Add Email, tap the
small down arrow to right of the word Notifications to expand the Notifications section.

Motifications Motifications

- -

Add Notilcation Add Notilcation
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6. Tap Add Notification

Alert Configuration

3 (M

Notificatlons

7.To send a notifcation to an email address, select the email address icon and enter a valid
email address in the format myemail@email.com. To enter additional email addresses, tap Add
Notification. You can enter as many email addresses as you wish.
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8. To send a text notification to a mobile number, select the mobile number icon enter avalid 10
digit mobile number in the format 1112223333 using only numbers and no other characters. To
enter additional mobile numbers, tap Add Notification. You can enter as many mobile numbers
as you wish.

Alert Configuration
Speed Threshold (MY

Notificatlons ~

-0 TS -

Ao Rotilicaton

9. Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes
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Delete a Notification

You can delete a notification associated with any alert. The process is similar for all alerts, here
is how to delete notifications for the speed alert. For Geo-Fence notifications, you will need to
tap the name of the Geo-Fence you wish to configure.

1. Tap Settings from the side menu then tap Vehicle Settings.

ol Setlings
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2.Tap the vehicle you wish to configure.
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3.Tap Alerts & Notifications.

Vehicle Settings

Marts & N
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4.Tap the word Speed to configure the notifications.

Alerts

Geodence

Battery Leve

Ensgine RPW
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5.1f you do not see the notification email addresses or mobile numbers displayed on the screen,
tap the small down arrow to right of the word Notifications to expand the notification
section.

Motifications

-

Add Notifeation
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6. To delete a notification email address or mobile number, tap the x next to the email address
or mobile number you want to delete.

Alert Configuration

{MPH}

Add Notifeation

7.Tap Save to save your changes or tap the Back button or the side menu button to exit without
saving your changes.
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Wi-Fi Hotspot

Model ACT233L of the Delphi Connected Car System offers you a mobile hotspot in your
vehicle. The hotspot is enabled whenever the engine is running and can be programmed to be
enabled for a period of time after the engine is turned off. You can have a maximum of five
devices connected to the hotspot at one time.

Configure the Network Name (SSID) and Broadcasting
From the Settings menu, tap Account Settings, Module Management, then tap the module you
wish to configure. Tap on Wi-Fi hotspot.

Note: If the module has a cellular connection and the Wi-Fi hotspot is on and connected to at least one device,
the ability to send FOB commands over Bluetooth will be disabled. All FOB commands will be sent over the
cellular network.

Note: After modifying the Wi-Fihotspot settings, the hotspot will turn off for a few moments and then turn

Jaok on.



Tap Network Name to change the network name (SSID). This is the name that users will see
when scanning for wireless networks on their devices. Enter the new network name. If you
check the box labeled Broadcast Network Name, then the network name of the hotspot will be
displayed on any device that performs a Wi-Fi scan for available networks. If you uncheck the
box, then the network name will not be displayed and users will have to enter the network name
to connect to it. Tap Save Settings to save your changes or back to exit without saving your
changes.

Morevork, Bauni
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View Connected Devices
From the Settings menu, tap Account Settings, Module Management, then tap the module you

wish to configure. Tap on Connected Devices. You will see all devices currently connected to the
hotspot.
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Configure the Network Password
From the Settings menu, tap Account Settings, Module Management, then tap the module you
wish to configure. Tap on Wi-Fi hotspot.
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Tap Password to change the network password. Enter the new password in both boxes. The
Wi-Fipassword must be between 8 and 63 characters. Tap Save Settings to save your changes
or back to exit without saving your changes.
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Configure the Hotspot Timeouts

The hotspot can be configured to remain on after the engine has been turned off.

When the engine is turned off, the hotspot will remain on for a programmable amount of time
called Shut Off Time. This time ranges from 0 to 30 minutes. If, at the end of Shut Off Time and
anytime thereafter, there are no devices connected to the hotspot, the hotspot will turn off
and remain off until the engine is started. If Shut Off Time is set to O, then when the engine is
turned off, if no devices are connected to the hotspot, it will shut off immediately. If there is at
least once device connected, the hotspot will remain on. In order to limit the amount of time the
hotspot is enabled after the engine is turned off, an additional time called Force Shut Off Time
begins when the engine is turned off. This time ranges from 0 to 120 minutes. Once the Force
Shut Off Time runs out, the hotspot will turn off regardless if any devices are connected. If
Force Shut Off time is set to 0, then the hotspot will turn off as soon as the engine is turned off,
even if devices are currently connected.

From the Settings menu, tap Account Settings, Module Management, then tap the module you
wish to configure. Tap on Wi-Fi hotspot.
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Tap the box indicating the Shut Off Time and Force Shut Off Time. Using the drop down menus,
tap the desired time settings. Tap Save Settings to save your changes or back to exit without
saving your changes.
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Wi-Fi Administrator Portal Access

You can log in to the Wi-Fi hotspot using an administrator account while connected to the
hotspot. The administrator account is best viewed on a laptop or similar device with a large

screen. All screenshots in this section are taken from a laptop screen for clarity. Open the web

browser on your laptop or mobile phone. In the address bar enter my.dphconnect and press

Enter. If you have difficulty reaching the administrator website, clear your browser’s cache and

try again.

The home page provides you links to hotspot settings, account information and help.

Delphi Connect with 45
8 — N LTE Mobile Hotspot
kit g ACT233L
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In order to view or modify any of the hotspot settings, you will need to sign in as the administra-
tor. You can click the Sign In link in the upper right hand corner or you will be prompted to sign in
when you try to access the hotspot settings. The default administrator password is printed on
the product label and called Password.

Wkt ome To Your

Delphi Connect with 4G
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WARNING: This section contains instructions on how to modify the hotspot settings. Modifying
the hotspot settings incorrectly can cause serious problems that may result in loss of hotspot
functionality. Modifying the hotspot settings should only be performed by knowledgeable
individuals. For added protection, back up the hotspot settings before you modify them. You
canrestore the settings if needed. For more information about how to back up and restore the
settings, see section Backup and Restore Hotspot Settings.

Note: The administrator login will timeout after 10 minutes of inactivity.
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View Hotspot Data Usage
1. Loginto the hotspot administrator portal.

2.Click Data Usage.
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View, Block and Unblock Connected Devices
1. Log into the hotspot administrator portal.

2.Click on Connected Devices. To block a specific device from connecting to the hotspot click
Block next to the device. A blocked device will be listed under Blocked Devices. To unblock a
device, click Unblock next to the device.
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Modify Administrator Password
1. Loginto the hotspot administrator portal.

2. Click Hostpot Settings. Click the Hotspot tab. Click the Admin Password subtab.

y Hotapol Seifings

3. Enter the current password.
4. Enter the new password twice.

5. Click Save Changes.
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Modify Hotspot Timeout

The hotspot can be configured to remain on after the engine has been turned off. When the
engine is turned off, the hotspot will remain on for a programmable amount of time called Shut
Off Time. This time ranges from 0 to 30 minutes. If, at the end of Shut Off Time and anytime
thereafter, there are no devices connected to the hotspot, the hotspot will turn off and remain
off until the engine is started. If Shut Off Time is set to 0, then when the engine is turned off,

if no devices are connected to the hotspot, it will shut off immediately. If there is at least once
device connected, the hotspot will remain on. In order to limit the amount of time the hotspot

is enabled after the engine is turned off, an additional time called Force Shut Off Time begins
when the engine is turned off. This time ranges from 0 to 120 minutes. Once the Force Shut Off
Time expires, the hotspot will turn off regardless if any devices are connected. If Force Shut Off
time is set to 0, then the hotspot will turn off as soon as the engine is turned off, even if devices
are currently connected.

1. Log into the hotspot administrator portal.
2. Click on Hostpot Settings. Click the Hotspot tab. Click the Preferences subtab.
3. Select the desired timeout values.

4. Click Save Changes.
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Backup and Restore Hotspot Settings

Settings
1. Loginto the hotspot administrator portal.

2. Click on Hostpot Settings. Click the Hotspot tab. Click the Backup and Restore subtab.

3.To backup your current hotspot settings, click Download. Enter the name and 