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Health and Safety Information
Small parts may cause a choking.
Don’t dispose of your device in fire
Avoid contact with anything magnetic.
Avoid extreme temperatures.
Avoid contact with liquids. Keep your
device dry.
Don’t take your device apart.
Switch off when near explosive materials or liquids.
Only use approved accessories.
Don’t rely on your device for emergency communications.
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RF Exposure Information
This device meets the government’s requirements
for exposure to radio waves.
This device is designed and manufactured not to
exceed the emission limits for exposure to radio
frequency (RF) energy set by the Federal Communications Commission of the U.S. Government.
This device complies with FCC radiation exposure
limits set forth for an uncontrolled environment. In
order to avoid the possibility of exceeding the FCC
radio frequency exposure limits, human proximity to the antenna shall not be less than 20cm (8
inches) during normal operation.

RF Exposure Information (SAR)
This device is designed and manufactured not to
exceed the emission limits for exposure to radio
frequency (RF) energy set by the Federal Communications Commission of the United States.
During SAR testing, this device was set to transmit
at its highest certified power level in all tested frequency bands, and placed in positions that simulate RF exposure in usage against the head with no
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separation, and near the body with the separation
of 10 mm. Although the SAR is determined at the
highest certified power level, the actual SAR level
of the device while operating can be well below the
maximum value. This is because the device is designed to operate at multiple power levels so as to
use only the power required to reach the network.
In general, the closer you are to a wireless base
station antenna, the lower the power output.
The exposure standard for wireless devices employing a unit of measurement is known as the
Specific Absorption Rate, or SAR.
The SAR limit set by the FCC is 1.6W/kg.
The FCC has granted an Equipment Authorization
for this model device with all reported SAR levels
evaluated as in compliance with the FCC RF exposure guidelines. SAR information on this model device is on file with the FCC and can be found under
the Display Grant section of www.fcc.gov/oet/ea/fccid after searching on FCC ID: SRQ-MF975U
For this device, the highest reported SAR value for
usage near the body is 1.45W/kg.
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While there may be differences between the SAR
levels of various devices and at various positions,
they all meet the government requirements.
SAR compliance for body operation is based on a
separation distance of 10 mm between the unit and
the human body. Carry this device at least 10 mm
away from your body to ensure RF exposure level
compliant or lower to the reported level.

FCC Regulations
This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any
interference received, including interference that
may cause undesired operation.
This device has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation.
This equipment generates, uses and can radiated radio frequency energy and, if not installed
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and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation If
this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference
by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment
and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.
- Consult the dealer or an experienced radio/TV
technician for help.
Changes or modifications not expressly approved
by the party responsible for compliance could void
the user‘s authority to operate the equipment.
The antenna(s) used for this transmitter must not
be co-located or operating in conjunction with any
other antenna or transmitter.
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Distraction
Operating machinery
Full attention must be given to operating the machinery in order to reduce the risk of an accident.

Product Handling
•
•

•

•
•
•

You alone are responsible for how you use your
device and any consequences of its use.
You must always switch off your device wherever the use of such device is prohibited. Use
of your device is subject to safety measures designed to protect users and their environment.
Always treat your device and its accessories
with care and keep it in a clean and dust-free
place.
Do not expose your device or its accessories to
open flames or lit tobacco products.
Do not expose your device or its accessories to
liquid, moisture or high humidity.
Do not drop, throw or try to bend your device or
its accessories.
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•

•
•

•

•

Do not use harsh chemicals, cleaning solvents,
or aerosols to clean the device or its accessories.
Do not paint your device or its accessories.
Do not attempt to disassemble your device or
its accessories, only authorized personnel must
do so.
Charge your device within 32 degree Fahrenheit and 122 degree Fahrenheit; use your
device within a temperature range between
14 and 140 degree Fahrenheit. Do not expose
your device or its accessory outside the range
of minimum 14 till maximum 140 degreeFahrenheit.
Please check local regulations for disposal of
electronic products.

Small Children
•

•

Do not leave your device and its accessories
within the reach of small children or allow them
to play with it.
They could hurt themselves or others, or could
accidentally damage the device.
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•

Your device contains small parts with sharp
edges that may cause an injury or which could
become detached and create a choking hazard.

Demagnetization
To avoid the risk of demagnetization, do not allow
electronic devices or magnetic media close to your
device for a long time.

Power supply
Do not connect your device to the power supply or
switch it on until instructed to do so in the installation instructions.

Device Heating
Your device may become warm during charging
and during normal use.

Electrical Safety
Accessories
•
•
•

Use only approved accessories.
Do not connect with incompatible products or
accessories.
Take care not to touch or allow metal objects,
such as coins or key rings, to contact or shortcircuit the battery terminals.
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Faulty and Damaged Products
•
•
•

Do not attempt to disassemble the device or its
accessory.
Only qualified personnel must service or repair
the device or its accessory.
If your device or its accessory has been submerged in water, punctured, or subjected to a
severe fall, do not use it until you have taken it
to be checked at an authorized service center.

Battery Handling & Safety
•
•

•
•

Do not disassemble or crush, bend or deform,
puncture, or shred.
Do not modify or remanufacture, attempt to insert foreign objects into the battery, immerse or
expose to water or other liquids, expose to fire,
explosion or other hazard.
Only use the battery for the system for which it
is specified.
Only use the battery with a charging system
that has been qualified by ZTE. Use of an unqualified battery or charger may present a risk
of fire, explosion, leakage, or other hazard.
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•
•

•
•
•
•
•

Do not short-circuit a battery or allow metallic
conductive objects to contact battery terminals.
Replace the battery only with another battery
that has been qualified with the system per this
standard, IEEE-Std-1725. Use of an unqualified
battery may present a risk of fire, explosion,
leakage or other hazard.
Promptly dispose of used batteries in accordance with local regulations.
Battery usage by children should be supervised.
Avoid dropping the device or battery.
Improper battery use may result in a fire, explosion, or other hazard.
The device shall only be connected to products
that bear the USB-IF logo or have completed
the USB-IF compliance program.

Interference
Care must be taken when using the device in close
proximity to personal medical devices, such as
pacemakers and hearing aids.
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Medical devices
Please consult your doctor and the device manufacturer to determine if operation of your device
may interfere with the operation of your medical
device.

Efficient Use
For optimum performance with minimum power
consumption, do not cover the device with anything. Covering the device may cause the device
to operate at higher power levels than needed, and
may shorten the using time of the battery.

Consumer Limited Warranty
ZTE ("Seller") offers you a limited warranty that the
enclosed product or products (the "Product") will
be free from defects in material and workmanship
for a period that expires one year from the date of
sale of the Product to you, provided that you are
the original end-user purchaser of the Product and
provided that your purchase was made from a supplier authorized by the Seller. Transfer or resale
of a Product will automatically terminate warranty
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coverage with respect to that Product. This limited
warranty is not transferable to any third party, including but not limited to any subsequent purchaser or owner of the Product. This limited warranty
is applicable to end users in the United States and
Puerto Rico.
Seller will, at its sole and absolute discretion, either
repair or replace a Product (which unit may use
refurbished parts of similar quality and functionality) if found by Seller to be defective in material
or workmanship, or if Seller determines that it is
unable to repair or replace such Product, Seller
will refund the purchase price for such Product,
provided that the subject Product (i) is returned to
a Seller authorized service center within the one
year warranty period, and (ii) is accompanied by
a proof of purchase in the form of a bill of sale or
receipted invoice which evidences that the subject
Product is within the one year warranty period. After the one year warranty period, you must pay all
shipping, parts and labor charges. In the event that
the product is deemed un-repairable or has been
removed from the list of products supported by the
15

Seller, you will only be liable for shipping and labor
charges.
This limited warranty does not cover and is void
with respect to the following: (i) any Product which
has been improperly installed, repaired, maintained
or modified; (ii) any Product which has been subjected to misuse (including any Product used in
conjunction with hardware electrically or mechanically incompatible or used with accessories not
approved by Seller), abuse, accident, physical
damage, abnormal operation, improper handling,
neglect, exposure to fire or liquid; (iii) any Product
operated outside published maximum ratings; (iv)
cosmetic damage; (v) any Product on which warranty stickers or Product serial numbers have been
removed, altered, or rendered illegible; (vi) cost of
installation, removal or reinstallation; (vii) signal
reception problems (unless caused by defects in
material and workmanship); (viii) damage the result
of fire, flood, acts of God or other acts which are
not the fault of Seller and which the Product is not
specified to tolerate, including damage caused by
mishandling, shipping and blown fuses; (ix) con16

sumables (such as fuses); or (x) any Product which
has been opened, repaired, modified or altered by
anyone other than Seller or a Seller authorized service center.
USE ONLY SELLER APPROVED ACCESSORIES
WITH SELLER PHONES. USE OF ANY UNAUTHORIZED ACCESSORIES MAY BE DANGEROUS AND WILL INVALIDATE THE PHONE WARRANTY IF SAID ACCESSORIES CAUSE DAMAGE OR A DEFECT TO THE PHONE. SELLER
SPECIFICALLY DISCLAIMS LIABILITY FOR ANY
AND ALL DIRECT, INDIRECT, SPECIAL, GENERAL, PUNITIVE, EXEMPLARY, AGGRAVATED,
INCIDENTAL OR CONSEQUENTIAL DAMAGES,
EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES, WHETHER FORESEEABLE
OR UNFORESEEABLE OF ANY KIND WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOSS
OF PROFITS, UNANTICIPATED BENEFITS OR
REVENUE, ANTICIPATED PROFITS ARISING
OUT OF USE OF OR INABILITY TO USE ANY
PRODUCT (FOR EXAMPLE, WASTED AIRTIME
CHARGES DUE TO THE MALFUNCTION OF A
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PRODUCT) OR CONTRIBUTION OR INDEMNITY
IN RESPECT OF ANY CLAIM RELATED TO A
PRODUCT. REPAIR OR REPLACEMENT OF A
DEFECTIVE PRODUCT OR REFUND OF THE
PURCHASE PRICE RELATING TO A DEFECTIVE PRODUCT, AS PROVIDED UNDER THIS
WARRANTY, ARE YOUR SOLE AND EXCLUSIVE
REMEDIES FOR BREACH OF THE LIMITED
WARRANTY, AND SUBJECT TO THIS WARRANTY, THE PRODUCTS ARE APPROVED AND
ACCEPTED BY YOU "AS IS". SELLER MAKES
NO OTHER WARRANTIES, REPRESENTATIONS
OR CONDITIONS OF ANY KIND, ORAL OR
WRITTEN, EXPRESS OR IMPLIED, STATUTORY
OR OTHERWISE, WITH RESPECT TO THE
PRODUCTS, INCLUDING BUT NOT LIMITED TO
ANY IMPLIED WARRANTY OR CONDITION OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR AGAINST INFRINGEMENT OR ANY IMPLIED WARRANTY OR CONDITION ARISING OUT OF TRADE USAGE OR OUT
OF A COURSE OF DEALING OR COURSE OF
PERFORMANCE. NO DEALER, DISTRIBUTOR,
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AGENT OR EMPLOYEE IS AUTHORIZED TO
MAKE ANY MODIFICATION OR ADDITION TO
THIS WARRANTY.
Some jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages,
or allow limitations on how long an implied warranty
lasts, so the above limitations or exclusions may
not apply to you. This limited warranty gives you
specific legal rights, and you may also have other
rights which vary from jurisdiction to jurisdiction.
For warranty service information, please call the
following telephone number: 1-877-817-1759,
1-212-444-0502 (ZTE hotline), 1-888-944-9400
(U.S.Cellular hotline) or return to the point of sale
for the products. The retailer can return the units
to ZTE authorized service center in US for repair
service.
IMPORTANT: Please provide warranty information (proof of purchase) to ZTE in order to receive
warranty service at no charge. If the warranty has
expired on the device, charges may apply.
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